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Glossary of Terms

Affected Person (AP): includes any person, who, on account of changes that result from the
project will have their (i) standard of living adversely affected; (ii) right, title, or interest in any
house, land (including residential, commercial, agricultural, forest, and/or grazing land), water
resources, or any other movable or fixed assets acquired, possessed, restricted, or otherwise
adversely affected, in full or in part, permanently or temporarily; and/or (iii) business,
occupation, place of work or residence, or habitat adversely affected, with physical or
economic displacement.

Assistance: means support, rehabilitation and restoration measures extended in cash and/or
kind over and above the compensation for lost assets.

Compensation: means payment in cash or kind for an asset to be acquired or affected by a
project at replacement cost at current market value.

Cut-off date: For titleholders in case of land acquisition, the date of publication of preliminary
notification for acquisition under section 11 of the Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement Act — 2013, and/or the date
of publication of notification under State Government land purchase policy is treated as the
cut-off date. In case of non-titleholders, the date of start of census survey is the cut-off date.

Displaced Person (DP): In the context of involuntary resettlement, displaced persons are
those who are physically displaced (relocation, loss of residential land, or loss of shelter)
and/or economically displaced (loss of land, assets, access to assets, income sources, or
means of livelihoods) as a result of (i) involuntary acquisition of land, or (ii) involuntary
restrictions on land use or on access to legally designated parks and protected areas.

Economic Displacement: Loss of land, assets, access to assets, income sources, or means
of livelihoods as a result of (i) involuntary acquisition of land, or (ii) involuntary restrictions on
land use or on access to legally designated parks and protected areas.

Eksonia: Eksonia means annual Patta. Eksonia landholders have only possessory rights valid
for one — three-year periods, in rural and urban areas respectively. These rights are not legally
transferable or heritable

Entitlement: means the range of measures comprising cash or kind compensation, relocation
cost, income restoration assistance, transfer assistance, income substitution, and business
restoration which are due to AHs, depending on the type and degree /nature of their losses,
to restore their social and economic base.

Household: A household includes all persons living and eating together (sharing the same
kitchen and cooking food together as a single-family unit).

Inventory of losses: mean the pre-appraisal inventory of assets as a preliminary record of
affected or lost assets.

Meaningful Consultation: A process that (i) begins early in the project preparation stage and
is carried out on an ongoing basis throughout the project cycle; (ii) provides timely disclosure
of relevant and adequate information that is understandable and readily accessible to affected
people; (iii) is undertaken in an atmosphere free of intimidation or coercion; (iv) is gender
inclusive and responsive, and tailored to the needs of disadvantaged and vulnerable groups;
and (v) enables the incorporation of all relevant views of affected people and other
stakeholders into decision making, such as project design, mitigation measures, the sharing
of development benefits and opportunities, and implementation issues.



Not significant Impact: Where the impact on land is less than 10 percent of the total area or
impact on structure is partial and does not required relocation.

Non-titled: means those who have no recognizable rights or claims to the land that they are
occupying and includes people using private or public land without permission, permit or grant
i.e. those people without legal title to land and/or structures occupied or used by them. ADB’s
policy explicitly states that such people cannot be denied resettlement assistance.

Physical Displacement: Relocation, loss of residential land, or loss of shelter as a result of
(i) involuntary acquisition of land, or (ii) involuntary restrictions on land use or on access to
legally designated parks and protected areas.

Project Affected Households (PAHSs): residential entities which are identified to be either
partially or fully impacted due to sub-project activities.

Relocation: means displacement or physical moving of the DPs from the affected area to a
new area/site and rebuilding homes, infrastructure, provision of assets, including productive
land/employment and re-establishing income, livelihoods, living and social systems.

Replacement cost: means the value of assets to replace the loss at current market price, or
its nearest equivalent, and is the amount of cash or kind needed to replace an asset in its
existing condition, without deduction of transaction costs or for any material salvaged.

Resettlement: means mitigation of all the impacts associated with land acquisition including
restriction of access to, or use of land, acquisition of assets, or impacts on income generation
as a result of land acquisition.

Significant impact: means where 200 or more DPs suffer a loss of 10% or more of productive
assets (income generating) or physical displacement.

Titleholders: Titleholders of land are individuals or entities who legally own the title to a piece
of land. This means they have the legal right to possess, use, and transfer the land according
to applicable laws and regulations.

Vulnerable Person: The vulnerable group/persons may include (i) persons below nationally
defined poverty line; (ii) indigenous people or Adivasis; (iii) poor women-headed households;
(iv) landless and marginal farmers; (v) people with disability (vi) elderly; (vii) people without
legal title to land; (viii) any other groups or persons found to be disproportionately affected by
project impacts.

Significant Impact: Loss of shelter to the extent that relocation is required or losing more
than 10% of their productive assets (income generating).

Solatium: Solatium is the amount given as a consolation. Under RFCTLARR Act, the solatium
amount prescribed for calculation is 100% of the market value estimated as compensation for
land and structure.

Zirat: Valuation of non-land/immovable assets like house, tree, well, pond etc. by the District
Administration with the help from concerned departments.
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Executive Summary

Project Background

Vi.

Assam is the largest state of northeastern India having an area of 78,438 square
kilometres and an estimated population of about 34 million (as per 2021). The state is very
prone and exposed to extreme precipitation, floods, erosion, and drought, which severely
affect livelihoods and food security of the people of rural Assam. Climate impacts are
projected to worsen, compounding recurrent flooding and continual riverbank erosion from
the Brahmaputra. Natural hazards and remoteness have led to long-term development
slower than the national average, despite similar population growth and density. Assam
continues to face high poverty and hindered socioeconomic development.

The multi-tranche financing facility (MFF) between the Government of India and the Asian
Development Bank (ADB) for the Assam Integrated Flood and Riverbank Erosion Risk
Management Investment Program (AIFRERMIP) was approved by ADB in 2010. Based
on the success of the Assam Integrated Flood and Riverbank Erosion Risk Management
Investment Program (AIFRERMIP), and considering the Assam Vision 2030, Asian
Development Bank (ADB) and the Government of Assam (GoA) has signed a loan
agreement for Climate Resilient Brahmaputra Integrated Flood and Riverbank Erosion
Risk Management Project (CRBIFRERMP) where the project cost is amounting to $ 255
million to be executed within a period of 72 months.

The project is aligned with the following impact: make Assam a disaster-resilient state. It
will combine structural and non-structural measures in four high-priority flood- and erosion-
prone areas to contribute to the broader stabilization of the river. The outputs will result in
the following outcome: climate-resilient flood and riverbank erosion mitigation systems in
the Brahmaputra River enhanced and women'’s resilience to disasters induced by floods
and riverbank erosion strengthened. The Project will have following key outputs:

Output 1: Output 1: Climate-resilient flood and riverbank erosion risk mitigation
measures in subproject areas implemented and maintained.

Output 2: Knowledge-based flood and riverbank erosion risk management planning
strengthened.

Output 3: Vulnerable people’s livelihoods and resilience improved.

ADB requires the consideration of social safeguard issues in all aspects of the Bank’s
operations, and the requirements for involuntary resettlement are described in ADB'’s
Safeguard Policy Statement (SPS), 2009.

The overall project is classified as Category “A” for Involuntary Resettlement (IR) in
accordance with ADB's Safeguard Policy Statement (SPS). ADB’s SPS covers both
temporary and permanent impacts. The type of impact envisaged are:

a) Relocation and reconstruction of Common Property Resources (CPRS)
b) Physical displacement of people; and
c) Economic displacement (permanent or temporary)

In addition, the sub-project activities will also entail acquisition of private land through
negotiated direct purchase, as per the Direct Purchase State Policy of Assam and as a
part of procurement of land for public purpose, mainly involving civil works (anti-erosion)
under different sub- projects.



Land Acquisition and Resettlement

Vii.

viii.

The structural measures such as riverbank protection and flood embankment components
of the subproject will involve land acquisition resulting in physical or economic
displacement of riverine communities. The potential land acquisition and resettlement
impacts identified as per project design and land acquisition survey have been presented
through preparation of Resettlement Plans (RPs). The RPs were prepared for project
districts, namely, Dibrugarh, Tinsukia, Morigaon, Kamrup (Rural) and Goalpara and is
based on the detailed design report (DPR) prepared by FREMAA. The RP is in line with
the applicable resettlement policies of State Government of Assam, Government of India,
and the ADB Safeguard Policy Statement (2009). Keeping in view the changing nature of
the river where erosion is a continuous phenomenon, this draft RP will be updated during
the implementation by updating the database of affected persons (APs) including any
change in impacts due to fresh erosion.

Due to high density of population and paucity of land, general propensity has been
noticed amongst the rural milieu to undertake short time cultivation on Government lands.
These encroachers are normally not disturbed till they harvest their produce and once
their crop have been harvested, the lands become free from any/all encumbrances and
are then being procured for sub-project works. Businesses facing income loss
(temporarily or permanently) due to project implementation work will be compensated for
lost income as per Project entitlement matrix defined in the RP. Compensation eligibility
is limited by a cut-off date as set for this project on the day of the income survey prior to
Kaprup (Rural), and commencement of civil works. Based on final detail design and
survey updated resettlement plans will be submitted to ADB. Details of specific cut-off
dates for each subproject district is mentioned as; (i) Dibrugarh — 03.04.2023; (ii) Tinsukia
—13.04.2023; (iii) Morigaon — 25.04.2023; (iv) Kamrup — 21.04.2023; and (v) Goalpara —
03.04.2023.

Socio-economic and 100% census surveys were conducted by FREMAA with assistance
from ADB within the subproject impact area. Businesses facing income loss due to
disruption of access or construction during project implementation phase will be
compensated for the loss of income. As a result of construction design change, whenever
there will be need of any updating of Resettlement Plan, ADB will be notified and updated
RP will be submitted to ADB for review, approval and disclosure accordingly.

Subproject Impact on Indigenous People

X.

There are 3.88 million tribal people in Assam, which accounts for 12.45% of the total
population as per census 2011. Tribals are living throughout the state; but in certain
districts such as Dima Hasao, Karbi Anglong, Dhemaji, Baksa, Chirang, Udalguri,
Kokrajhar, Lakhimpur and Goalpara, tribal predominance is significantly high. To protect
the interests of the tribal population, provision of the Sixth Schedule is enshrined in the
Constitution of India under Articles 244(2) and 275(1) to enable autonomous
administration of the tribal areas of Assam. Six tribal districts of Assam: Karbi Anglong,
Dima Hasao, Kokrajhar, Chirang, Baksa and Udalguri have been declared as the
Scheduled Areas. The subproject districts Kamrup (rural), Dibrugarh, Tinsukia, Morigaon,
Goalpara doesn’t fall within the sixth scheduled areas of Assam. Except for few tribal Non-
Titleholders (NTHs), there will be no such adverse impacts on any particular tribal region,
nor to their unique socio-cultural identity as well as economic life of the tribal families.
Considering the tribal people as vulnerable or disadvantaged group (DAG), special
assistance provision has been made in the entitlement matrix and no separate Indigenous
Peoples Plan (IPP) is prepared for this Project.



Stakeholders Consultation and Participation

Xi.

Public consultations are conducted at all sub-project locations to ensure peoples’
participation at different stages of the project. Aiming at promotion of public understanding
and fruitful solutions of developmental problems such as local needs and problems and
prospects of resettlement, various sections of DPs and other stakeholders were consulted
through focus group discussions and individual interviews. Several additional rounds of
consultations with DPs and communities will form part of the further stages of project
preparation and implementation. The RP implementation support agency will be entrusted
with the task of conducting consultations during resettlement plan implementation, which
will include project information, disclosure on compensation, assistance options, and
entitlement package and income restoration measures suggested for the project. To keep
more transparency in planning and for further active involvement of DPs and other
stakeholders the project information will be disseminated through disclosure of
resettlement planning documents. The executing agency through its RP implementation
support agency will provide relevant resettlement information, including information from
the above-mentioned documents in a timely manner, in an accessible place, and in a form
and language(s) understandable to displaced persons and other stakeholders. The
regular consultative meetings with community is done on a continuous basis and will
continue throughout the project period. However, during the reporting period, much Public
Consultations (PCs) could not organized as the project had its implementation started
from 8™ of February, 2024, followed by monsoon.

Entitlements, Assistance and Benefits

Xii.

In case of land acquisition, for the titleholders, the date of publication of preliminary
notification for acquisition under section 11 of the Right to Fair Compensation and
Transparency in Land Acquisition, Resettlement and Rehabilitation Act — 2013
(RFCTLARR Act, 2013) and/or such notification under the State Government land
purchase policy will be treated as the cut-off date. For non-titleholders, the cut-off date
will be the start of the census survey. The structures envisaged to be affected under the
project will be compensated at replacement cost. DPs who settle in the affected areas
after the cut-off date will not be eligible for compensation. They, however, will be given
sufficient advance notice, requested to vacate premises and dismantle affected structures
prior to project implementation. Their dismantled structures materials will not be
confiscated and they will not pay any fine or suffer any sanction.

Grievance Redressal Mechanism

Xiii.

The multi-tier (3 tier) Grievance Redress Mechanism (GRM) for the project has already
been established, which will provide with a platform to receive, evaluate, and facilitate
the resolution of displaced people’s concerns, complaints, and grievances about the
social and environmental performances at the Project level. The GRM aims to provide a
time-bound and transparent mechanism to voice and resolve social and environmental
concerns linked to the project. The GRM procedures and GRC has been translated into
local language and publicly distributed and publicized for use by the stakeholders. The
PMU level GRC has already been constituted and notified, however, the district and PIU
level GRCs are to be constituted. During the reporting period of January 2024 to June
2024, no such grievances have been registered under any package which required
special attention for redressal or needed to be forwarded to either PIU or PMU for
immediate redressal.



Institutional Arrangement

Xiv.

FREMAA is the executing agency of the project and will lead the contract administration,
monitoring, and reporting aspects of the project through a Project Management Unit
(PMU) based in Guwahati. The ADB-financed project is to be headed by a full-time Project
Director. A subproject level PIU has been established, which will be functional for the
whole Project duration. Recruitment process of the RP implementation support agencies
(NGOs) has been completed. Out of the 5 project districts, the RP implementation work
of 2 districts, Dibrugarh and Tinsukia, has been awarded to NGO — SEWA. On the other
hand, the RP implementation work for rest of the 3 districts, Kamrup (Rural), Morigaon
and Goalpara has been awarded to NGO — SCORPION.

Implementation Schedule

XV.

The proposed project R&R activities are divided into three broad categories based on the
stages of work and process of implementation such as Project Preparation phase,
resettlement plan Implementation phase and Monitoring and Reporting phase. The time
for implementation of resettlement plan has been scheduled earlier based on the
preliminary findings, however, it will be updated during updating of the draft RPs prior to
commencement of civil works per the overall project implementation. The civil works will
commence only in sections where compensation and relocation has been completed. On
the other hand, it will be ensured that works are taken up initially in stretches where there
is no impact anticipated.

Monitoring and Reporting

XVi.

FREMAA will have overall responsibility for project execution. Keeping in view the
significance of resettlement impacts of the overall project, the monitoring mechanism for
this project will have both internal monitoring by PIU and external monitoring by an
external expert. PIU responsible for supervision and implementation of the resettlement
plan will prepare monthly progress reports on resettlement activities and submit to PMU.
FREMAA will submit semi-annual resettlement plan monitoring reports to ADB. The
external monitoring will provide guidance to FREMAA, its employer, on compliance issues
and will submit a semi-annual review report to both FREMAA and ADB. The reports will
assess whether resettlement plan outcomes have been achieved or to support FREMAA
address gaps in resettlement plan implementation when these are observed.



l. Introduction

Project Description

Riverbank erosion is one of the most prominent causes of disasters in Assam due to
highly dynamic morphology of the Brahmaputra River and its tributaries. Since the
Great Assam Earthquake in 1950, the river has widened from about 6 kms to 9 kms
along its 650 kms course in Assam eroding about 5.5% of Assam cultivable area,
destroying roads, homesteads, crops, and flood embankments. Since 1954, around
427,000 hectares (ha) of land (equivalent to about 7% of Assam area) have been
eroded at an average annual erosion rate of 8,000 Ha. Between 2000 and 2018, 93
locations eroded along the main stem of the Brahmaputra River in Assam causing
damages to a total length of more than 400 km. Riverbank erosion disproportionately
affects the poor, who face significant social hardships, such as loss of homesteads,
lands, and crops, and are often displaced to fringe lands or urban slums. Disaster risks
increase as the population grows, and the high population density of the state hinders
people moving away from disaster-prone areas.

Effective flood and riverbank erosion risk management is therefore essential for
economic growth, livelihood improvement, and poverty reduction in these locations.
With a growing population as well as the expansion of settlements within the floodplain,
future development will need to be carefully managed to protect the population from
water-induced disasters. In addition, most of the length of the existing embankments
system cannot be relied upon for protection from floods; during severe flood events,
embankments are often overtopped or even breach which often leads to disaster.
Furthermore, the growing population demands more reliable protection from riverbank
erosion and flooding to safeguard their increasing assets and to sustain economic
development.

Securing the livelihoods of the population living on floodplain needs to be addressed
through public sector interventions aiming at: (i) mitigating the economic losses and
social displacement caused by riverbank erosion, (ii) reducing the economic losses
resulting from flooding, and (iii) providing a secure environment to facilitate an increase
in agricultural and industrial production and to enhance related economic activities.

The multi-tranche financing facility (MFF) between the Government of India and the
Asian Development Bank (ADB) for the Assam Integrated Flood and Riverbank
Erosion Risk Management Investment Program (AIFRERMIP) was approved by ADB
in 2010. Depending on the success of the Assam Integrated Flood and Riverbank
Erosion Risk Management Investment Program (AIFRERMIP), and considering the
Assam Vision 2030, Asian Development Bank (ADB) and the Government of Assam
(GoA) has signed a loan agreement on 5" February, 2024 for Climate Resilient
Brahmaputra Integrated Flood and Riverbank Erosion Risk Management Project
(CRBIFRERMP) where the project cost is amounting to $ 255 million to be executed
within a period of 72 months.

The CRBIFRERMP will focus on the main stem of the Brahmaputra River in Assam
and follow a climate resilient, holistic, integrated, systematic, and reach-wise approach
to managing riverbank erosion and the attendant flood risk. The project will combine
structural and non-structural measures in four high-priority flood- and erosion prone
areas to contribute to the broader stabilization of the river. The Project’s key outputs
are as under:

Output 1: Climate resilient flood and riverbank erosion risk mitigation measures
in subproject areas implemented and maintained. This output will apply an



integrated river stabilization approach developed and refined under the earlier
Jamuna-Meghna River Erosion Mitigation Project (JMREMP), AIFRERMIP, and the
ongoing Flood and Riverbank Erosion Risk Management Investment Program
(FRERMIP) in Bangladesh. Specifically, the Water Resources Department (WRD) will
(i) construct about 60 km of riverbank erosion protection and 14 km of adaptation
and/or emergency works to stabilize the river and improve its navigability; (ii) place
about 32 km of pro-siltation measures such as porcupine screens to induce sediment
deposition and facilitate stabilization of the river corridor; and (iii) construct,
rehabilitate, or widen about 4 km of climate resilient flood embankments, including
sluice gates, fish passes, and drainage structures in critical areas to maintain river-
floodplain interconnectivity to enhance biodiversity. As learned from prior investments,
construction contracts will include provisions for 5 years of monitoring, adaptive
maintenance, and emergency works from construction completion to improve
sustainability. The Assam Agroforestry Development Board (AADB) will pilot nature-
based solutions such as reed plantations to promote sediment deposition and reduce
rain cuts on slopes, as well as wetland rehabilitation.

Output 2: Knowledge-based flood and riverbank erosion risk management
planning strengthened. The output will further develop key agencies’ knowledge
bases by improving various decision support tools initiated under AIFRERMIP. It will
strengthen the state’s institutional capacity to deliver FRERM, thereby promoting
disaster resilience of the state and affected communities. It will: (i) strengthen flood
forecasting and early warning systems; (ii) undertake flood mapping to identify people
and infrastructure at risk of flooding and enable better land-use planning and
management on risk-sensitive land; (iii) improve erosion prediction and embankment
breach models to prioritize maintenance; (iv) enhance asset management systems
and conduct life-cycle reliability analysis to improve maintenance decisions; (v) gather
data through topographic and bathymetric surveys, flow and sediment measurements,
and asset condition surveys; and (vii) strengthen existing guidelines for flood and
riverbank protection design to address climate impacts and resilience, update river
stabilization principles, and document the effectiveness of nature-based solutions. The
output will contribute to update of the 2020 Flood and Erosion Management Plan.

Output 3: Vulnerable people’s livelihoods and resilience improved. The output
will continue prior efforts and directly improve the livelihoods and disaster resilience of
poor and destitute people living on the flood embankments and charlands in the project
areas, who are severely affected by floods and bank erosion. The project is categorized
gender equity and will target women. Activities will: (i) establish eight modern weaving
centers, provide sewing machines, and train female headed households and female
self-help groups to spin, weave, and market silk; (ii) increase vegetable production by
providing climate resilient seeds, promoting improved agricultural practices, and
extending marketing support; (iii) provide vocational training for unemployed youth; (iv)
raise awareness on flood and riverbank erosion; and (v) strengthen disaster
preparedness and emergency response by providing equipment at district and regional
levels. Support for subsistence and small farmers will include: (i) assistance to create
agriculture and fisheries businesses; (ii) identification of income opportunities
associated with the nature-based solutions in output 1; and (iii) upgrading eight rural
markets. Further, the graduation approach will be piloted to complement the various
state-led initiatives that strengthen beneficiaries’ wellbeing by providing livelihood
assistance through agriculture, livestock, fisheries, industries, and vocational training
activities. Beneficiaries will be riverine producer collectives registered as farmer
producer companies.



Scope of the Report

The scope of the social safeguard monitoring report is to present the periodic update
of the project social safeguards implementation under the project in compliance with
the ADB SPS, 2009, in particular reference to the approved resettlement plans. The
SSMR covers the status of social safeguard implementation activities for the period
from January 2024 to June 2024. The report aims to capture the following:

(i)  Monitoring progress of implementation of RP by the NGOs for all four project
zones

(i)  Critical facts, significant finding, and recommended actions;

(i)  Provide information on avoidance, minimization and mitigation of IR impact due
to project work, before preparation of the final RPs;

(iv) Describe the status of information disclosure and the consultations with people
and facilitating their participation during project implementation;

(v) Describe the status of grievances received and complaints resolved within the
reporting period.

The requirement of the internal social safeguard monitoring activities is focusing on
the current status of implementation of the social safeguard issues, effectiveness in
implementation of the social program and provision of feedbacks and suggestions for
the full compliance with ADB and Government of India and Government of Assam rules
and regulations.

CRBIFRERMP is categorized as “A” for involuntary resettlement (IR) safeguards
requirement as per the Safeguard Policy Statement, 2009 (ADB SPS-2009). Five
District-wise draft RPs have already been prepared and approved for the Project in
July, 2023, which will be updated from time to time depending upon finalization of
priority locations, finalization of alignment and status of RP implementation.

Table 1: Details of Land Required and Affected Persons

Number of Affected No. of
Subproject LA in Ha (tentative) Households (AH) due non-titled Total
No. of toLA HHs
vill NTH affected
illages NTH on ( Go‘)’ton HHS
. Pvt. Govt. Total Landowners Pvt. )
Dibrugarh land
] ) Land
— Tinsukia
1 11.61 17.80 29.41 26 Nil 68 94
Goalpara 12| 1653 | 2589 | 4242 301 | Nil 78 379
Zone B
Morigaon 15| 2753 | 1945| 4698 392 | Nil 47 439
Zone C

! https://fremaa.assam.gov.in/documents-detail/climate-resilient-brahmaputra-integrated-flood-and-
riverbank-erosion-risk
2. https://www.adb.org/projects/56283-001/main



https://fremaa.assam.gov.in/documents-detail/climate-resilient-brahmaputra-integrated-flood-and-riverbank-erosion-risk
https://fremaa.assam.gov.in/documents-detail/climate-resilient-brahmaputra-integrated-flood-and-riverbank-erosion-risk

Number of Affected No. of
Subproject LA in Ha (tentative) Households (AH) due | non-titled Total
No. of to LA HHs
Vill NTH affected
n
illages NTH on ( GQ‘)lto HHS
. Pvt. Govt. Total Landowners Pvt. )
Dibrugarh land
. . Land
— Tinsukia
Zone A 13 11.85 25.69 37.54 4 Nil 407 411
1 11.61 17.80 29.41 26 Nil 68 94
Palasbari -
Gumi Zone 13 11.43 11.35 22.78 134 Nil 72 206
D
Total 64 78.95 | 100.18 | 179.13 857 672 1529
9. Impacts on Land: The anti-erosion activities under 4 zones will entail land acquisition

of 78.95 Ha of land through negotiated purchase, involving 857 landowners. In
addition, there will be a total of 672 HHs (NTHSs) found as squatters on the Government
land. The above table reflects that a total of 1529 HHs are going to be impacted in
totality due to sub-project activities.

Table 2: Zone wise details of Affected Persons (APs) and Affected Vulnerable Persons

Name of [Total |[Total Total Total Number of Vulnerable HHs by Type [Status of the
District = [NumberNumber [Number of _ payment of
of of Vulnerable/BPL|SC| ST FHH| Elderly [Specially|Others Compensation and
affectedAffected HH Abled other Assistance
HHs HH
Members
Dibrugarh,| 411 1,801 361 148|50| 1 | 21 22 0 119 |[To be disbursed
Tinsukia 94 393 81 18 |56| 4 | 2 0 1 0 |To be disbursed
Goalpara | 379 | 2,810 208 (160{ 0| 0 | 6 0 3 39 [To be disbursed
Morigaon | 439 | 4,010 378 [255(84| 0 |18 0 0 21 [To be disbursed
Kamrup 206 919 129 815|016 0 0 37 |[To be disbursed
Total | 1,529 | 9,933 1,157 |6621195 5 | 53 22 4 216
10. The above table is a representation of the total number of anticipated affected HHSs,

11.

vulnerable affected HHs and vulnerability by its type which are identified to be impacted
due to project activities. These anticipated numbers of affected HHs were assessed
during the initial impact assessment done for preparation of RPs. A total number of
1,529 HHs having a total number of 9,933 HH members have been identified which
are anticipated to have impact due to subproject activities. Out of the mentioned total
number, 1,157 are also identified to be vulnerable affected HHSs.

In the segment of identified vulnerable households, maximum number are found to be
falling under the category of BPL, followed by other and schedule castes. In case of
FHHSs, it is found to be 53 with maximum numbers in Morigaon district followed by



elderly persons. In addition, 5 households belonging to schedule tribe category are
also found to be impacted. As disbursement of compensation has not yet started,
hence, further, verification will be done prior to payment of eligible assistance and
updating of the RPs.

Table 3: District wise Details of Affected Persons(APs) and Affected Vulnerable

Persons
Name of | Total Total Total Total Number of Vulnerable HH by Type
District Number | Number | Number
of of of
affected | Affected | Vulnerabl sC ST | FHA | Elde | PH Others
HHs HH e HH
rely | head
Member d
s BPL ©
hous
ehol
ds
Dibrugar
h 411 1,801 361 148 50 1 21 22 0 119
Tinsukia 92 393 81 18 56 4 2 0 1 0
Goalpara 379 2,810 208 160 0 0 6 0 3 39
Morigaon 439 4,010 378 255 | 84 0 18 0 0 21
Kamrup 206 919 129 81 5 0 6 0 0 37
1,527 9,933 1,157 662 | 195 5 53 22 4 216
C. Subproject Locations

Under CRBIFRERMP, four high-priority subprojects characterized by a high risk of riverbank
erosion, and valuable assets under threat have been selected. The subproject locations are
(i) Dibrugarh and Tinsukia, (ii) Palasbari-Gumi/Guwahati West, (iii) Morigaon, and (iv)
Goalpara as shown below in Figure 1.Figure 1

D. Objective of Semi-annual Monitoring

12. The general objective of this Semi-annual Social Monitoring Report is to assess the
progress on safeguard measures taken during the implementation of the project
including the payment of compensations to the APs. The specific objectives are:

e To assess the status of compensation and assistance given to the affected
persons (if any)

e To assess the status of restoration of livelihoods (if any)
To review the consultations, discloser process, grievances & grievances redress
mechanisms, compliance status of safeguard measures etc.
To assess status of the APs in terms of receipt of timely eligible compensation
To assess and take note of the safeguard measures at construction sites.



Figure 1: Map Depicting Locations of Subprojects under CRBIFRERMP
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E. Proposed Subproject Description

13.
the following Table 4

Proposed zone wise subproject components under CRBIFRERMP are reflected in

Table 4: Description of Subprojects

Zone Specific Sub-

Projects

Package Details

Dibrugarh — Tinsukia
Zone A

New Embankment (km) 1.20

Upgrading Embankment (km) 00

Riverbank Revetment (km) 21.26

Adaptation Works/Emergency contingency (km) 4.65
Porcupine screen (no.) 173

Porcupine screen (km) 24.1

Regulator (no.) 1

10



Zone Specific Sub-

Projects Package Details

Fish pass (no.) 1
Other works : Revival of, Maijan beel with nature based solutions

Goalpara Zone B New Embankment (km) 2.08

Upgrading Embankment (km) 0.00

Riverbank Revetment (km) 11.35

Adaptation Works/Emergency contingency (km) 0.25
Porcupine screen (no.) 6

Porcupine screen (km) 4.5

Regulator (no.) :3

Fish pass (no.): 0

Other works:

Morigaon Zone C New Embankment (km) 0.00

Upgrading Embankment (km): 1.15

Riverbank Revetment (km) 15.65

Adaptation Works/Emergency contingency (km) 0.25
Porcupine screen (no.): 7

Porcupine screen (km): 1.0

Regulator (no.) :0

Fish pass (no.) :0

Other works:

Palasbari -Gumi New Embankment (km) 0.00

Upgrading Embankment (km) 00

Riverbank Revetment (km) 11.54

Adaptation Works/Emergency contingency (km) 8.75

Porcupine screen (no.) 8

Porcupine screen (km) 2.7

Regulator (no.) 0

Fish pass (no.) 0

Other works: Pump house at Palashbari / Hostel for trainees next to
Assam Water Center in Guwahati.

Zone D

11




14.

15.

16.

17.

18.

Il. Project Status
Status of Project Implementation

Till the reporting period of 30.06.2024, civil works of the subprojects under
CRBIFRERMP have started for Lot-1 and Lot -2 Morigaon and Lot-1 in Goalpara,
however, the works have been taken up in patches where no IR impact is anticipated.
Magnitude have been assessed for involuntary resettlement impacts tentatively during
preparation of the RPs initially. ADB has approved all the 5 draft RPs, making it one
RP for each district which has identified IR impacts due to acquisition of land, damages
to trees/crop, and other losses, for anti-erosion works construction. The Report has
indicated that the private land parcels within the corridor of project influence are
proposed to be acquired through mutual negotiation.

In addition to the private land, project works will also be implemented on Government
lands within the RoW. However, prior to handing over of working sites to the contractor,
it will be ensured that all the Government land are made encumbrance free.

In accordance with Safeguard Policy Statement, 2009 requirements, the project is
defined as ‘A’ category for overall impact. According to the preliminary design of the
subprojects and its initial under water works in sections, it has been confirmed that the
anti-erosion work has started in reaches on land owned by the government and where
no IR impact is anticipated due to project activities. However, at the time of complete
project execution at site, necessary measures as per ADB Safeguard Policy Statement
2009 would be under taken. The components proposed and taken up for work will not
result into any kind of land acquisition resettlement impacts because at this point of
time, the proposed project activities have been undertaken within the Government
owned encumbrance free land. The Resettlement Plans (RPs) for all the sub-projects
has been prepared in accordance with ADB’s Safeguard Policy Statement (June,
2009).

A due diligence process was conducted to examine the land acquisition, resettlement
and indigenous people’s issues in based on the components taken up presently, for
work, aligned with ADB SPS, 2009. This report describes the due diligence findings
and provides copies of relevant photographs to substantiate that no IR impact occurred
due to civil works. The findings from field visit, survey, public consultation and
stakeholder consultations and initial screening for involuntary resettlement and
indigenous people impacts, suggest that the components taken up for work presently
and the type of intervention will not entail any IR impact substantiated with
photographs. Nevertheless, the impacts of the subproject will be reassessed after the
monsoon season is over and the RPs will be updated and ADB’s clearance will be
obtained prior to commencement of civil works.

It is concluded from this due diligence that the improvements and the type of
intervention taken up at presently will not change the present land use and will not cause
any IR impact. The works at project sites will be carried out within the encumbrance-free
government land until further reassessment of impact is done and RPs are updated. The
project works so far, will not cause any land acquisition and resettlement- impacts. It is
also confirmed that the project will not cause any livelihood impacts.

12



19.

20.

As of now, the initial assessment and verification of the affected persons enlisted in the
RPs is almost complete in all the five project districts where resettlement impact was
identified earlier. However, actual number of APs will be reverified with regard to the
final alignment of work and design. An effort is being made to consider the likely impact;
however, the additional impact identified upon finalizing the impact assessment, the
resettlement plans for the CRBIFRERMP subproject will be updated. The IR impacts
to be identified after preparation of final RPs at a later stage of Project implementation,
the Corrective Action Plan (CAP) will be prepared.

Table 5 as depicted below summarizes physical progress of the subprojects and
potential IR impacts.

13



Table 5: Zone wise Summary of Project Progress Till 30.06.2024

Draft
IEE carried Ncaongfrgétt:f P;/"S‘i’ial RP/DDR Status of
Zone Lot out for the Description of Lot . y ; prepared RP/DDR till Remarks
Location Shortlisted & | Progress till | ¢ Gimnact | 30.06.2024
Start Date 30.06.2024 o
assessment
# Anti-erosion works that NGO — SEWA
consist of bank revetment has been
with Type-A geo-bags in 3 engaged for
layers dumped over a geo- assisting in RP
fabric textile sheet as filter implemention
media # Toe-key of PVC works for
coated wire-netting cages of Dibrugarh and
size 1.5m x 1.5m x 0.45m in | Brahmaputra Tinsukia
two layers filled with silt-filled | Infrastructure | Civil works
Lot 1l Yes geo-bags Type-A | Ltd not yet Yes
# Apron of size 43m width & started
1.00m thickness (with Type-C
Geo-bags) for Chaulkhowa at
. D/S of Bogibeel Bridge and
Dl_?irrl]lsgj;ig& Adaptation-3 reaches having preE;Jr:;ZcT:n d
(Zone A) spurs and bridge effect and of disclosed on
size 33m width & 1.00m )
thickness for normal reaches ADB website.
(with Type-C Geo-Bags) RP Will be
# Anti-erosion works that updated once
consist of bank revetment the monsoon
with fitting and fixing of G-Mat is over and
in double-layered composite final
geotextile fabricated to form a | Bhartia Civil works alignment is
three-dimensional mattresses | Mahaabala JV done.
Lot 2 Yes - . not yet Yes
after filling sand at design started

slope and Type-A geo-bags in
3 layers dumped over a geo-
fabric textile sheet as filter
media and

# Toe-key of PVC coated

14




Zone

Lot

IEE carried
out for the
Location

Description of Lot

Name of the
Contractor
Shortlisted &
Start Date

% of
Physical
Progress till
30.06.2024

Draft
RP/DDR
prepared
after impact
assessment

Status of
RP/DDR till
30.06.2024

Remarks

wire-netting cages of size
1.5m x 1.5m x 0.45m in two
layers filled with silt filled geo-
bags Type-A
# Apron of size 43m width &
1.00m thickness (with Type-C
geo-bags) for reaches having
spurs and bridge effect

Lot 3

Yes

# Anti-erosion works that
consists of bank revetment
with Type-A geo-bags in 3
layers dumped over a geo-
fabric textile sheet as filter
media

# Toe-key of PVC coated
wire-netting cages of size
1.5m x 1.5m x 0.45m in two
layers filled with silt-filled geo-
bags Type-A
# Apron of size 43m width &
1.00m thickness (with Type-C
geo-bags) for Nagaghuli Ghat
to 6th KM of Oakland Dyke,
7th Km to 7400 ft spur and
Mohanaghat reaches having
spurs and bridge effect and of
size 33m width & 1.00m
thickness for normal reaches
(with Type-C geo-bags)

Bhartia
Mahaabala JV

Civil works
not yet
started

Yes
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Zone

Lot

IEE carried
out for the
Location

Description of Lot

Name of the
Contractor
Shortlisted &
Start Date

% of
Physical
Progress till
30.06.2024

Draft
RP/DDR
prepared
after impact
assessment

Status of
RP/DDR till
30.06.2024

Remarks

Lot 1

Yes

# Anti-erosion works that
consist of bank revetment
with Type-A geo-bags in 4
layers laid over a geo-fabric
textile sheet as filter media
# Toe-key of PVC coated
wire-netting cages of size
1.5m x 1.5m x 0.45m in 2
rows and 3 layers filled with
silt-filed geo-bags Type-A
# Apron of size 40 m width
&amp; 0.1 m thickness (with
Type-C Geo-bags in 5 layers)

Bhartia
Mahaabala JV

Civil works
not yet
started

Yes

Lot 2

Yes

# Anti-erosion works that
consist of bank revetment
with Type-A geo-bags in 4
layers laid over a geo-fabric
textile sheet as filter media
# Toe-key of PVC coated
wire-netting cages of size
1.5m x 1.5m x 0.45m in 2
rows and 3 layers filled with
silt-filed geo bags Type-A
# Apron of size 40 m width
&amp; 0.1 m thickness (with
Type-C Geo-bags in 5 layers)

Bhartia
Mahaabala JV

Civil works
not yet
started

Yes
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Draft

IEE carried ’\é?aonr]lfrgiggre Pr:)/os?ial RP/DDR Status of
Zone Lot out for the Description of Lot . y . prepared RP/DDR till Remarks
: Shortlisted & | Progress till )
Location Start Date 30.06.2024 after impact 30.06.2024
T assessment
NGO -
SCORPION
# Anti-erosion works at has been
Mikirgaon-Kathani Tengaguri Overall
area consists of bank Physical Draft RP assnig:ilr?eq for
: repared and ginRP
revetment with Type-A geo- progress of p. P imol "
bags in 3 layers laid over a Zone B of Lot disclosed on | !MPieMention
geo-fabric textile sheet as 1is 2.06% ADB website. works for
filter media | MP Agarwala RP Will be Morigaon,
# Toe-key of galvanised wire- | Pvt. Ltd. updated once | Goalpara and
Lot 1 Yes netting cages of size 1.5m x Yes the monsoon Kamrup
1.5m x 0.45m in 2 rows and 2 is over and (Rural)
layers filled with silt-filled geo final -
bags Type-A alignment s The C.IVI| works
# Apron of size 35m width & done which has
Morigaon amp; 0.75 m thickness (with ' been
(Zone B) Type-A Geo-bags in 5 layers) undertaken in
# Recoupment of shank of stretches is
land spur at Chutiagaon anticipated to
have no IR
impacts
# Anti-erosion works at The civil works
Kuptimari-Balidunga, which has
Gagalmari-Garubandha and been
Bhuragaon area that consists | MP Agarwala | Overall undertaken in
of bank revetment with Type- | Pvt. Ltd. Physical stretches is
Lot 2 Yes A geo-bags in 3 layers laid progress of Yes anticipated to

over a geo-fabric textile sheet
as filter media
# Toe-key galvanised wire-
netting cages of size 1.5m x
1.5m x 0.45m in 2 rows and 2

Zone B of Lot
2is5.18%

17

have no IR
impacts




Name of the

% of

Draft

IEE carried Contractor Physical RP/DDR Status of
Zone Lot out for the Description of Lot . y . prepared RP/DDR till Remarks
: Shortlisted & | Progress till )
Location Start Date 30.06.2024 after impact 30.06.2024
T assessment
layers filled with silt-filled geo-
bags Type-A
# Apron of size 35m width
&amp; 0.75 m thickness (with
Type-A Geo-bags in 5 layers)
# Raising & Strengthening of
the existing embankment at
Kuptimari area
# Anti-erosion works that
consist of bank revetment The civil works
with Type-A geo-bags in 3 which has
Iaygrs laid over a geo-fab_rlc Brahmaputra Overgll been
textile sheet as filter media. Physical undertaken in
Infrastructure
# Toe-key of PVC coated progress of stretches is
Lot1l Yes wire-netting cages of size Ld. Zone C of Lot Yes -
g cag _ \ Draft RP anticipated to
15m x 1.5m x 0.45m in 2 1 is less than
. . prepared and have no IR
rows and 2 layers filled with 1% disclosed on : ¢
silt filled geo-bags Type-A ADB websit Impacts
Palashbari - # Apron of size 35m width & W? site.
Gumi - Ghy amp; 0.75 m thickness (with RP Will be
West Type-A Geobags in 5 layers) updated once
(Zone C) # Anti-erosion works at that the monsoon - The civil works
consists of bank revetment is over and which has
with Type-A geobags in 3 Overall final been
layers laid over a geo-fabric | Brahmaputra | Physical alignment is undertaken in
textile sheet as filter media. | Infrastructure | progress of done. stretches is
Lot 2 Yes # Toe-key of PVC coated | Ltd Zone C of Lot Yes anticipated to

wire-netting cages of size
1.5m x 1.5m x 0.45m in 2
rows and 2 layers filled with
silt filled geo-bags Type-A
# Apron of size 35m width &

2 is less than
1%

18

have no IR
impacts




Zone

Lot

IEE carried
out for the
Location

Description of Lot

Name of the
Contractor
Shortlisted &
Start Date

% of
Physical
Progress till
30.06.2024

Draft
RP/DDR
prepared
after impact
assessment

Status of
RP/DDR till
30.06.2024

Remarks

Goalpara
(Zone D)

amp; 0.75 m thickness (with
Type-A Geobags in 5 layers)

Lot 3

Yes

# Anti-erosion works that
consists of bank revetment
with TypeA geo-bags in 3
layers laid over a geo-fabric
textile sheet as filter media.
# Toe-key of PVC coated
wire-netting cages of size
15m x 1.5m x 0.45m in 2
rows and 2 layers filled with
silt filled geo-bags Type-A
# Apron of size 35m width
&amp; 0.75 m thickness (with
Type-A Geobags in 5 layers)
at Simina and
Dakhala(Kalitapara) area and
0.80 m thickness(with TypeC
Geo- Bags in 4 layers) at
Makhadhuj to Futuri area and
Guimara Areas

Brahmaputra
Infrastructure
Ltd

Civil works
not yet
started

Yes

Lot1l

Yes

# Anti-erosion works that
consists of bank revetment
with CC blocks laid over a
filter of graded stones
# Toe-key of PVC coated wire
netting cages of size 1.5m x
1.5m x 0.45m in 2 rows and 2
layers filled with silt
filled geo-bags  Type-A
# Apron of size 35 m width
&amp; 0.75 m thickness (with
Type-A Geo-bags in 5 layers)

Shree
Gautam
Construction
BNG (JV)

Overall
Physical
progress of
Zone B of Lot
1is 9.32%

Yes

19

Draft RP
prepared and
disclosed on
ADB website.

RP Will be
updated once
the monsoon

is over and
final

Process for
engagement of
RP
implementation
NGO has been
initiated.

The civil works
which has
been
undertaken in




Name of the

% of

Draft

layers filled with silt-filled geo-
bags Type-A
# Apron of size 35m width
&amp; 0.75 m thickness (with
Type-A Geo-bags in 5 layers)

Source: Progress report submitted by WRD.
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IEE carried Contractor Physical RP/DDR Status of
Zone Lot out for the Description of Lot . . prepared RP/DDR till Remarks
: Shortlisted & | Progress till )
Location Start Date 30.06.2024 after impact 30.06.2024
T assessment
alignment is stretches is
done anticipated to
have no IR
impacts
# Anti-erosion works that The civil works
consist of bank revetment which has
with Type-A geo-bags in 3 been
layers laid over a geo-fabric Overall undertaken in
textile sheet as filter media | Bhartia Physical stretches is
# Toe-key of PVC coated wire | Mahaabala JV | progress of anticipated to
Lot 2 Yes netting cages of size 1.5m x Zone B of Lot Yes have no IR
1.5m x 0.45min 2 rows and 2 2is 3.2% impacts




21.

22.

23.

24.

25.

26.

Status of Project Monitoring Activities in Terms of Identification of Adverse
Social Impacts and Losses

Social monitoring is a regular activity taken up during RP implementation. It provides
an assessment of implementation work done, achievements in meeting targets, gaps
in achieving targets, if any, over a stipulated reporting period. The progress of work
done is monitored from two angles, physical progress and financial progress.

Till the end of the reporting period of 30" June, 2024, no new Title-holders (TH) or Non
Titleholders (NTHs) has been identified who are impacted due to the project activities.
However, likelihood of impact on private properties has already been identified earlier
within the 4 Zones in 5 project districts during preparation of original draft RPs. Prior
to commencement of civil works, and after the monsoon season is over, draft RPs will
be updated with the assistance of the NGO are in place, RP implementation process
will be started and the verification process and progress of RP implementation will be
reported in subsequent SSMR of July 2024 to December, 2024.

One of the crucial component to be implemented under CRBIFRERMP is Nature
Based Solution and it will be executed by Assam Agroforestry Development Board
(AADB) as a pilot under CRBIFRERMP. To support this work, an existing nursery is
also to be rehabilitated and improved. This is also confined to the land owned and
managed by the forest department and no land acquisition and resettlement impacts
are envisaged. The nature-based solutions will be implemented after the riverbank
works have been implemented under the project, thereby providing AADB adequate
time for finalization of detailed planning and designing of the components. During the
project implementation period, FREMAA will review the detailed proposal with the help
of Project Impelmentation and Support Consultant (PISC) and ensure incorporation of
necessary updates to this RP in terms of implementation of RP, payments of eligible
compensation status etc. by the RP implementation support agency in compliance with
the policy principle agreed through this RP and ADB SPS.

In context of the mentioned component, a two days Regional Level Conference on
Nature Based Solution was organized at Assam Water Centre by FREMAA and Assam
Agroforetry Development Board (AADB) on 11" and 12" June, 2024, where many
reknowned Experts and Speakers were invited to share and deliver their knowledge
and ideas. During these two days Regional level Conference, a total number of 180
participants from different related departments, institutions, NGOs, Community Based
Organizations (CBOs) etc. have participated.

Objectives of the Regional Level Conference

a. To share existing knowledge and recent advances in nature-based solutions
relevant to riverbank and floodplain management.

b. To explore the effectiveness of current projects and initiatives under the World
Bank and Asian Development Bank.

c. To identify and discuss innovative strategies that could be implemented in the
Brahmaputra basin and its tributaries to enhance ecosystem resilience and protect
local communities.

Major topics dicussed and covered for discussion during the Nature Based Solution
related two days Regional Level Conference are as under:
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a. Agroforestry Potential in Assam
b. Forest Interventions for River Ecosystem Rejuvenation
c. Contributions of the Brahmaputra Board towards NbS Implementation
d. Importance and Benefits of NbS
e. Current Challenges in River Bank Erosion and Wetland Management
f. International Perspectives in NbS, Approaches, and Cataloguing
g. RecentAdvances in Understanding the Interaction Between River Morphology and
Vegetation Dynamics
h. Rejuvenation of the Brahmaputra River through Forestry Interventions
i. Nature-Based Solutions for Riverbank Stabilization (Case Studies)
j-  Role of Nature-Based Solutions in Slope Stabilization
k. Sericulture for Livelihood and River Protection
I.  Nature-Based Solution for Brahmaputra for Flood Risk Management: Past,
Present & Future
m. The Importance of Indigenous Plants and Tree Species in Protecting Riverbanks
n. Nature-Based Solutions for Flood Risk Reduction
o. Innovative NbS Approaches for Flood Risk Reduction
p. Wetlands Revival and Management for Sustainable Ecosystem Service Provision
g. Suitable Wetlands/Beels Identified for Flood Water Diversion
r.  Wetlands Restoration Interventions and Their Impact on Flood Retention,
Biodiversity, Livelihood Generation, and Water Quality
s. NbS Approaches: Its Ecological, Social, and Economic Benefits
t. Enabling Urban Nature-Based Solutions for Climate Action and Water Security
u. Innovative Approaches for Nature-Based Solutions in Riverbank Protection and
Flood Management
v. Performance Indicators and Criteria for Prioritization of NbS and Relevant Site
Selection Criteria
Table 6: Anticipated Impact on CPRs
Total No.
Name of of Religious Other
DI;:':: & Impacted CPRs CPRs Remarks
CPRs
Dibrugarh- 2 other structure includes Schools
10 8 2
Zone A
Tinsukia- 3 are other type of community used
11 8 3
Zone A structures.
Goalpara 10 5 5 5 other are all Government structures,
—Zone B including 1 school and 1 public building
Morigaon 6 3 3 3 other CPRs include 1 school, 1 Government
—Zone C shed and 1 school toilet
Kamrup — Nil Nil Nil
Zone D
Total 37 24 13
27. Impacts on Common Property Resources: It is found that a total of 37 common

property resources spread over 5 project districts are going to be impacted as location
of the mentioned CPRs has been found to be within the project corridor. Out of the
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28.

29.

30.

31.

32.

33.

34.

total 37 CPRs, 24 are religious structures and the rest 13 are other structures (including
schools, Goevernment constructed shed, school toilet, public building etc.). However,
during execution of work, final impact assessment will be done to ascertain the actual
number of impacted CPRs to be relocated under all four Zones.

Implementation Schedule of RP

The R&R activities of CRBIFRERMP are divided into three broad categories based on
the stages of work and process of implementation. The details of activities involved in
these three phases are project preparatory phase, resettlement plan Implementation
phase and monitoring and reporting period. For the riverbank protection works under
different reaches for 4 Zones, the exact locations of the required works has been
finalized. As the work contracts have started in patches where no IR impact of any kind
is anticipated, therefore, resettlement activities for these sites not yet be started.

The status of planned major approaches already adopted or to be adopted under
implementation schedule of resettlement plan (RP) are discussed below.

Census and Inventory of Losses: During preparation of draft RPs in July 2023, for
all the 5 districts, preliminary census survey and Inventory of Losses survey was
conducted. Prior to disbursement of eligible compensation re-validation survey will
again be undertaken by the engaged NGOs.

Meaningful Consultation: The public consultations were carried out in the year 2023
as part of the preparation of draft RP in the preliminary stage, and thereafter further
consultations has been conducted by the engaged NGOs in the project districts.
However, it is a continuous process and the engaged NGOs will carry out these
activities as part of their scope for the whole project period in coordination with other
officials.

Information Campaigns: The information campaigns were also carried out during
preparation of the RPs in 2023 as an inevitable part of preliminary RP. Furthermore,
information campaign in the form of displaying the GRM process in the District
Commissioner’s and Land & Revenue Department offices of Kamrup Rural, Morigaon
and Goalpara after translating the same in local Assamese language has been done
during this reporting period. It will be carried out in a more structured way during project
implementation by the NGOs as part of its scope, including preparation updating and
distribution of information booklets on RP and EM (in Assamese languages) to the AP
within the project area.

Updating and Finalising of RPs: Finalization of the RP requires an updated census
and Inventory of Losses (loL) survey, as well as meaningful consultation with the APs
and information campaigns. These are under the scope of the RP implementation
NGOst and will be done during revirification survey.

Identification and Verification of APs: The preliminary identification and verification
of APs has already been carried out while preparing the RPs. However, reverification
survey along with inventory of losses survey is yet to be done. In addition, the joint
verification along with PIU and Revenue Officials is to be completed by the NGOs to
ascertain the actual quantum of loss. The NGOs have started conducting the Zirat
survey in coordibation with the Revenue Officials. Setting up of an updated AP
management information system (MIS) database is yet to be carried out too. The
respective NGO have initiated the process as part of its scope, however, much
progress could not be achieved due to severe monsoon and flooding.
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35. Identification of Loss and Entitlement: The identification of loss and entitlement has
been initially done, however, preparation of the actual budget for land acquisition and
resettlement by the property valuation team will be initiated within the next reporting
SSMR for the period. The NGOs will also assist in carrying out these activities and it
is expected that these activities will be undertaken as per the selection of priority
reaches for anti-erosion works.

36. Payment of Resettlement Benefits: Payment of resettlement benefits can only be
undertaken once the identification of loss and entitlement has been completed based
on the updated approved RP. The concerned NGO will carry out the activities of
finalizing the entitlements and identification of losses in coordination with PIU and
thereafter the RP will be updated prior to commencement of civil works.

D. Summary of Progress

37. The summary of overall physical progress of resettlement plan is reflected in the
following Table 7
Table 7: Resettlement Progress during the Period January — June, 2024

Sl | Key Implfar_nfantatlon Cumulative Status upto 30.06.2024
No. Activities
1 Formation of GRC The GRC for PMU and district/PIU level level has been constituted
and notified. It is to be noted that an information campaign related
to GRM and GRCs has been undertaken by the respective NGO
among the anticipated APs to disseminate details about the
different level GRCs and the GRM as a whole. This has been done
as a part of consultations and also through displaying mode in
Gaon Panchayat Office, Distict Commissioner’s Office and in Land
& Revenue Department offices after translating the same into
Assamese language. Sample copy is appended as Appendix 7, 8
and 9.
2 Verification of Census / | The preliminary census and Inventory of Losses (loL) survey was
Inventory of Losses carried out prior preparation of RPs, will be updated with the
(loL) Survey engagement of NGOs prior to disbursement of any kind of
compensation.

3 Stakeholders’ 32 numbers of consultation meetings/ focus group discussions
consultation were conducted in 5 sub-projects during May-June, 2023 as a part
(‘Meaningful of implementation of RPs.

Consultation’)
As consultations/FGDs are a continuous process for the whole
project period, hence, it will be conducted with different
stakeholders, at different levels prior to updating of the RPs during
implementation phase.

4 | Information Campaigns | Information campaigns have been carried out subsequent to

preparation of RPs in the form community consultations/FGDs and
displaying of GRM/GRC related to the project. Information
campaign will a from an inevitable part of the activities during RP
implementation and it will done on a regular basis by the NGOs.
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Sl.
No.

Key Implementation
Activities

Cumulative Status upto 30.06.2024

Approval Status of RP

Preliminary RPs for 5 project towns were concurred by ADB. Now
the same will be updated and submitted to ADB after the monsoon
season is over.

6 | Identification and To be done
reverification of APs
7 | Reverification of To be verified
quantum of losses and
entitlements
8 | Payment of resettlement To be disbursed prior to commencement of civil works

benefits
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38.

39.

40.

41.

42.

43.

44,

M. Performance Monitoring

Performance monitoring forms a critical aspect in ADB funded projects that ensures
the effective implementation and achievement of project objectives. The ADB's
Safeguard Policy Statement (SPS) 2009 outline specific guidelines for performance
monitoring in ADB projects. These requirements emphasize the importance of setting
clear and measurable indicators to track project progress, assess results, and make
informed decisions.

Performance monitoring in accordance with SPS 2009 requirements involves the
systematic collection, analysis, and reporting of data related to project activities and
outcomes. This process includes establishing baseline data, setting targets, and
regularly monitoring and evaluating progress towards achieving project goals. It also
involves identifying risks and challenges that may impact project performance and
taking corrective actions as necessary.

Key elements of performance monitoring in ADB projects include:

(i) Developing Indicators

(i) Data Collection and Analysis
(i) Reporting and Communication
(iv) Monitoring and Evaluation

By adhering to the SPS 2009 requirements for performance monitoring, ADB projects
can enhance accountability, transparency, and learning throughout the project cycle.
Effective performance monitoring enables to track progress, identify bottlenecks, and
make evidence-based decisions to ensure the successful implementation of
development projects.

Compliance with Legal and Policy Requirements

Legal Framework: The legal framework and principles adopted under CRBIFRERMP
for addressing resettlement issues in the project have been guided by the existing
legislation and policies of the Government of India (GOI), the Government of Assam
and Asian Development Bank. Prior to the preparation of the resettlement plan, a
detailed analysis of the existing national and state policies was undertaken. This
resettlement plan is prepared based on the review and analysis of all applicable legal
and policy frameworks of the country and ADB policy requirements.

Land will be procured through using the Land Acquisition through Direct Purchase by
way of Negotiated Settlement for Public Purpose of all Departments in the State of
Assam dated 7th March 2022. However, in case of land with uncleared title or
ownership dispute, for which consent to sell cannot be obtained from the owners, the
land will be acquired through RFCTLARR-2013. All compensation and other
assistances will be paid to all DPs prior to commencement of civil works. After payment
of compensation, DPs would be allowed to take away the materials salvaged from their
dismantled houses and shops and no charges will be levied upon them for the same.
The value of recovered materials will not be deducted from the overall compensation
amount due to the DPs.

Applicable ADB Policies and Other National / State Guidelines: The policy
framework and entitlements for the project CRBIFRERMP are based on National Laws:
The Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation
and Resettlement Act-2013 (RFCTLARRA, 2013) Assam RFCTLARR Rules, 2015,
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45.

46.

47.

48.

49.

50.

51.

Land Acquisition through Direct Purchase by way of Negotiated Settlement for Public
Purpose of all Departments in the State of Assam dated 7" March 2022, The
Scheduled Tribes and Other Traditional Forest Dwellers (Recognition of Forest
Rights) Act 2006, The Provisions of the Panchayats (Extension to the Scheduled
Areas) Act 1996, and Rehabilitation Policy for Erosion Affected Families of Assam,
2020 and ADB SPS, 2009.

Brief of the National and State Laws to be followed as a Project compliance along with
ADB’s Safeguard Policy Statement (SPS), 2009 are discussed as under:

The Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Act, 2013 (RFCTLARR): Section 27 of the Act
defines the method by which, market value of the land shall be computed under the
proposed law. Schedule | outlines the proposed minimum compensation based on a
multiple of market value. Schedule Il through VI outlines the resettlement and
rehabilitation entitlements to landowners and livelihood losers, which shall be in
addition to the minimum compensation per Schedule I. The Government of Assam
(GoA) has already notified the Assam RFCTLARR Rules, 2015 confirming
implementation of the RFCTLARR Act, 2013 under CRBIFRERMP.

Land Acquisition Through Direct Purchase by way of Negotiated Settlement for
Public Purpose of all Departments in the State of Assam dated 7*" March 2022:
To simplify and fast track the process of land procurement and to provide the land
losers an opportunity to negotiate their cost of land, GoA has formulated a policy known
as the “Land Acquisition through Direct Purchase by way of Negotiated Settlement for
Public Purpose of all Departments in the State of Assam dated 7th March 2022”.

The policy will expedite land availability for the project and also land possession by
paying agreed price directly to land owners through the District Level Land Purchase
Committee (DLLPC) chaired by the District Commissioner of the concerned districts.
The land will be purchased through this policy if title-holders gives consent for 5 times
the market value compensation, otherwise land will be acquired applying the
RFCTLARR Act 2013.

Rehabilitation Policy for Erosion affected families of Assam, 2020 (No.
RGR.785/2014/91 dated 06/01/2021): The Rehabilitation policy for erosion-affected
families of Assam, will address those distressed families who are rendered landless,
homeless or lost their homestead land or agriculture due to erosion. Any landowners
identified in this project, whose land has been eroded before land purchase, will be
facilitated to access the benefits under this Act.

The Scheduled Tribes and other Traditional Forest Dwellers (Recognition of
Forest Rights) Act, 2006: This law will provide for recognition of forest rights to
Scheduled Tribes in occupation of the forest land prior to 13.12.2005 and to other
traditional forest dwellers who are in occupation of the forest land for at least 3
generations i.e., 75 years, up to maximum of 4 hectares. These rights are heritable but
not alienable or transferable.

The Provisions of the Panchayats (Extension to the Scheduled Areas) Act, 1996:
One of the important provisions of this Act states “the Gram Sabha or the Panchayats
at the appropriate level shall be consulted before making the acquisition of land in the
Scheduled Areas for development projects and before re-settling or rehabilitating
persons affected by such projects in the Scheduled Areas.
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ADB’s Safeguard Policy Statement (SPS), 2009: ADB's SPS (2009) covers physical
displacement (relocation, loss of residential land, or loss of shelter) and economic
displacement (loss of land, assets, access to assets, income sources, or means of
livelihoods) as a result of; (i) involuntary acquisition of land, or (ii) involuntary
restrictions on land use or on access to legally designated parks and protected areas.
It covers displaced persons whether such losses and involuntary restrictions are full or
partial, permanent or temporary.

The three important elements of ADB’s SPS (2009) which will be applicable for
CRBIFRERMP are: (i) compensation at replacement cost for lost assets, livelihood,
and income prior to displacement; (ii) assistance for relocation, including provision of
relocation sites with appropriate facilities and services; and (iii) assistance for
rehabilitation to enhance, or at least restore, the livelihoods of all displaced persons
relative to pre-project levels and to improve the standard of living of displaced poor
and other vulnerable groups.

Transparency and Accountability: Transparency and accountability will be promoted
in implementation during its operation. This includes clear disclosure of project
information, stakeholder engagement, and mechanisms for addressing grievances.

Monitoring and Evaluation: Monitoring and evaluation mechanisms to track
compliance with legal and policy requirements throughout the project lifecycle will be
established. Regular monitoring will help identify any deviations and allows for timely
corrective actions.

Capacity Building: It will be ensured that project stakeholders, including government
agencies, implementing partners, and local communities, have the necessary capacity
to understand and comply with legal and policy requirements.

By considering these factors and implementing appropriate measures, compliance
with legal and policy requirements in CRBIFRERMP can be enhanced, thereby
promoting sustainable and inclusive development.

Compliance with Social Safeguard Covenants

Covenants written into loan agreement that is related to resettlement safeguard are
listed in Table 8 with the status of compliances up to the reporting period of 30.06.2024

Table 8: Compliance Status of Social Safeguard Loan Covenants

Serial no. as per loan

Program Specific Covenants Status / Issues
agreement

Land Acquisition and Involuntary Resettlement

Sl. No. — 13 of Schedule 4 available to the Works contractor | €erosion in some reches Draft

The Borrower shall ensure or | Being complied.
cause the EA to ensure that all
land and all rights - of - way | Draft Resettlement Plan (RP)
required for the Project, and all | have been prepared and
Project Facilites are made | approved by ADB. Due to

in accordance with the schedule | RPs  will  be  updated
agreed under the related Works | accordingly, as per the priority
contract and all land acquisition | reaches or may be in
and resettlement activities are | Sections.

implemented in compliance with
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Serial no. as per loan
agreement

Program Specific Covenants

Status / Issues

(a) all applicable laws and
regulations of the Borrower and
the State relating to land
acquisition and involuntary
resettlement; (b) the Involuntary
Resettlement Safeguards; and (c)
all measures and requirements
set forth in the respective RPs,
and any corrective or preventative
actions set forth in a Safeguards
Monitoring Report, in accordance
with any timeframes set forth
therein.

Wherever private plots are
required for the project, land
will be procured through direct
negotiated settlement and
inter-  departmental land
transfer process will be
followed for government land
parcels.

All measures and compliance
requirements as mentioned in
RP will be considered during
implementation.

Corrective or preventive
action plans which will be
reflected in Safeguard
monitoring report will be
complied and taken care.

Sl. No. — 14 of Schedule 4

Without limiting the application
of the Involuntary Resettlement
Safeguards or the RP, the
Borrower shall ensure or cause
the EA to ensure that no physical
or economic displacement takes
place in connection with the
Project until:

a) compensation and other
entittements have been
provided to affected people
in accordance with the
relevant RP; and

b) a comprehensive income
and livelihood restoration
program has been

established in accordance
with the relevant RP.

Being complied

As per the prepared RP —
prior to the physical or
economic displacement,
compensation needs to be
paid to Affected Persons (AP)
as per “Entitlement Matrix”.
Final verification or
reverification of the affected
persons are yet to be
completed for all the Zones
however, the same is yet to be
done on finalization and
completion of alignment /
design and DMS.

As per requirement, ILRP
(Income and
Livelihood Restoration
Program) will be initiated as

per prescribed guideline
under RP and Gender
Equality  Social Inclusion
(GESI) action plan.
Indigenous Peoples
The Borrower shall ensure or | Being complied
cause the EA to ensure that the A th initial il
SI. No. — 15 of Schedule 4 preparation, design, construction, s per he iniial socia
survey by FREMAA,

implementation and operation of

indigenous people are not
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Serial no. as per loan
agreement

Program Specific Covenants

Status / Issues

the Project and all

RP. and any

Safeguards Monitoring Report.

Project
Facilities comply with (a) all
applicable laws and regulations of
the Borrower and the State relating
to indigenous peoples; (b) the
Indigenous Peoples Safeguards;
and (c) any applicable measures
and requirements set forth in any
corrective  or
preventative actions set forth in a

affected from selected sub
projects in targeted areas of
four project districts.

During subsequent
implementation, further social
screening will be done to find
out any impact on Indigenous
People (IP).

All measures and
requirements (if emerge)
during implementation in

respect to IP’s impact will be
addressed accordingly.

Corrective  or preventive
action plans which reflected in
Safeguard monitoring report
will be addressed by project
Executing Agency.

Human and Financial Resources to Implement Safeguards

Sl. No. — 16 of Schedule 4

The Borrower shall

made available on a timely basis.

ensure or
cause the EA to ensure that all
necessary budgetary and human
resources to fully implement the
EMPs and RPs as required are

Being complied

Budgetary provisions have

been included in RPs.

Safeguard Officers for PMU,
PIU is in place.

It will be ensured that human
resources as project
consultant, i.e. Resettlement
and Land Acquisition Expert in
PISC and NGOs for
implementation of RPs are in
place.

Safeguards — Related Provis

ions in Bidding Documents and Works Contracts

Sl. No. — 17 of Schedule 4

The Borrower shall ensure or
cause the EA to ensure that all

bidding documents and
contracts for Works contain
provisions that require

contractors to:

a) comply with the measures
relevant to the contractor set
forth in the IEEs, EMPs and
RPs (to the extent they
concern impacts on affected
people during construction),
and any corrective or

Being complied

(a) This will be followed for
all the sub projects. In case of
changes of scope, revised
RPs will be prepared and
corrective measures will be
disclosed to contractor and
same will be reflected in the
subsequent Social Monitoring
Report.

(b) A separate budgetary
provision has been made for
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Serial no. as per loan
agreement

Program Specific Covenants

Status / Issues

d) adequately

preventative actions set forth
in a Safeguards Monitoring
Report;

b) make available a budget for

all such environmental and
social measures;

c) provide the Borrower with a

written  notice of any
unanticipated
environmental, resettlement
or indigenous peoples risks
or impacts that arise during
construction,
implementation or operation
of the Project that were not
considered in the IEEs,
EMPs and RPs;

record the
condition of roads,
agricultural land and other
infrastructure prior to starting
to transport materials and
construction; and

e) Reinstate pathways, other

local infrastructure, and
agricultural land to at least

their pre-project condition
upon the completion of
construction.

RPs where ever and as

applicable.

(c) With the development of
sub project and
implementation, in case of
any additional impacts/risks
due to change in scope/area
or design, it will be reflected in
the revised RPs and
Safeguard Monitoring
Report and accordingly
project Executing Agency will
inform  the  Construction
Agency for taking relevant
corrective measures.

(d) Dedicated Roads will be
marked properly (by avoiding
residences and agricultural
land) before commencement
of transportation of materials.

(e) Pathways, roads which are
likely to be affected for a short
period during implementation of
the sub project will be restored
by concerned  contractor.
Restoration  status (if any
required) will be reflected in
post construction monitoring
format of the Social Monitoring
Report.

Safeguard Monitoring and Reporting

SI. No. — 18 of Schedule 4

The Borrower
following or cause the EA to do

shall do the

the following:

a) submit Semi-annual
Safeguards Monitoring
Reports  for involuntary

resettlement impacts, and

annual Safeguards
Monitoring  Reports  for
environmental and

indigenous peoples impacts
to ADB, and disclose
relevant information from
such reports to affected

Being complied

a) Semi-annual Safeguards
Monitoring Reports are
submitted to ADB in every six
months interval as decided.
1st Semi -annual Safeguards
Monitoring Report has already
been submitted and approved
by ADB and disclosed in the
website. This is the 2nd SSMR
prepared for submission to
ADB for review and necessary

gsm&zionprompﬂy upon approval. Relevant information
b) if any ’ unanticipated | related to the sub-projects are
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Serial no. as per loan
agreement

Program Specific Covenants

Status / Issues

environmental and/or social
risks and impacts arise
during construction,
implementation or operation
of the Project that were not
considered in the IEEs,
EMPs and RPs, promptly
inform ADB of the
occurrence of such risks or
impacts,  with  detailed
description of the event and
proposed time-bound
corrective action plan;

no later than the date of
award of the Works contract,
engage qualified and
experienced external
experts under a selection
process and terms of
reference acceptable to
ADB, to verify information
produced through the
Project monitoring process
in respect of Involuntary
Resettlement Impacts, and
facilitate the carrying out of
any verification activities by
such external experts;

report any breach of
compliance with the
measures and requirements
set forth in any EMP or RP
promptly after becoming
aware of the breach.

c)

d)

disclosed to Affected Persons
from time to time.

(b) During implementation, in
case of any additional
impacts/risks due to change in
scope/area, will be reflected in
revised RPs/DDRs and
accordingly Executing Agency
(EA) will inform the ADB along
with corrective action plan which
will be reflected in Safeguard
Monitoring Report.

(c) On awarding of Works
contract, External Monitor will
be engaged by the Executing
Agency in respect of Involuntary
Resettlement Impacts, and
facilitate the carrying out of any
verification activities. In this
regard, the advertisement for
engagement  of Individual
Monitoring Consultant has been

uploaded recently on ADB'’s
CMS portal.
(d) In case of any breach of

compliance with the measures
and requirements set forth in the
RPs; EA will promptly inform
ADB and suitable corrective
action plan will be planned if
required.

Prohibited List of Investments

Sl. No. — 19 of Schedule 4

The Borrower shall
cause the EA to ensure, that no
proceeds of the Loan are used to
finance any activity included in the

ensure, or

list of prohibited investment
activities provided in Appendix 5 of
the SPS.

Being Complied

Under this Project, there will
no violation of prohibited
investment activities and the
same will be followed
throughout the project period

Communication and Participation

Sl. No. — 21 of Schedule 4

The Borrower shall
cause the EA to ensure, that the
Project is undertaken in conformity

ensure, or

Being complied

32




Serial no. as per loan
agreement

Program Specific Covenants

Status / Issues

with the SGS, and that all
necessary budgetary and human
resources are made available on a
timely basis for its implementation.

Gender Equality and Soci

al Development

Sl. No. — 22 of Schedule 4

The Borrower shall ensure, and
cause the EA to ensure, that (a)

the GESI Action Plan is
implemented in accordance with
its terms; (b) the bidding

documents and contracts include
relevant provisions for contractors
to comply with the measures set
forth in the GESI Action Plan, (c)
adequate resources are allocated
for implementation of the GESI
Action Plan; and (d) progress on
implementation of the GESI Action
Plan, including progress toward
achieving key gender outcome
and output targets, are regularly
monitored and reported to ADB.

Being complied

1. Implementation of GESI
Action Plan as per
approved GESI will be
taken up with the help of
engaged NGOs for GESI
implementation.

2. The bidding documents and
contracts including relevant
provisions for contractors
with the measures set forth
GESI Action Plan will be
complied during the course
of implementation.

3. Provisions will be made for
adequate resources to be

allocated for
implementation of GESI
Action Plan.

4. Progress on

implementation of the GESI
Acton Plan, are monitored
regularly and reported to
ADB on quarterly basis.

Overall Status of Compliance

L]

Not Complied - Redressed
action

Partly complied, needs further
regular monitoring for more
compliance

Fully Complied - no further
action
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Compliance with Safeguard Plan Requirements

The compliance with Safeguard Plan requirements can be assessed by evaluating
various components of the Safeguard Plan. Some key aspects to consider are
reflected in the below Table 9

Table 9: Compliance Status of Safeguard Plan Requirements

SI. | Key Aspects o_f Safeguard Activities Compliance Status
No. Plan Requirements
1 Impact Assessment Preliminary Impact assessment | Tentative number of

done based on the decided | APs/DPs has been

project components, design, field | identified in consultation

visits, consultations/FGDs etc. to | with the same. In addition,

the project areas, prior to | tentative requirement of

preparation of the RPs in all five | land for project works, its

project districts. availability and requirement
of private land acquisition

Reverification and APs and | Nas also been assessed

actual magnitude of impact will | tentatively and included in

be done after the monsoon | the RPs.

season is over.
Final assessment is to be
undertaken by the engaged
NGOs in all 05 project
districts and in all 04 project
zones.

2 | Resettlement Plans (RPs) Reviewing and updating of the | RPs will be updated for all

RPs from time to time to ensure
that alignment and designs are
finalised and appropriate number
of affected persons/families
receive eligible compensation
and that resettlement measures
are in place for affected persons.

four project districts
depending upon the final
alignment and  design,
priority reach etc., prior to
commencement of civil
works and disbursement of
compensation.

Timely implementation of
livelihood restoration
programs for the impacted
will also be ensured.

The intended Livelihood
Programs will help people
in the following ways:

a. Income Generation

b. Skill Development

c. Employment
opportunities
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Sl.

Key Aspects of Safeguard

No. Plan Requirements Activities Compliance Status

d. Access to Financial
Resources

e. Social Support
f. Resilience Building
Once the RP
implementation begins, the
progress can be measured
and actual number people
benefitted could be
reported accordingly.

3 | Indigenous Peoples The project included provisions | Under this project, there will
to protect the rights and interests | be  no such adverse
of indigenous peoples (if present | impacts on any particular
within the corridor of impact), | tribal region, nor to their
including their participation in | unique socio-cultural
project decision-making. identity as well as economic

life except for 1 NTH in
During the process of | Dibrugarh and 4 NTHs in
reverification of APs, presence of | 1insukia.
actual number of impacted ST
households will also be verified
and mitigation measures, as
applicable under SPS 2009 will
be undertaken.
4 | Monitoring and Evaluation | A M&E indicator to track the | Robust M&E indicator has

(M&E) indicator

implementation of safeguard
measures and assess their
effectiveness in mitigating
adverse impacts.

been developed which will
be used throughout the
project period for recording
the progress of
implementation of
safeguard measures during
project implementation
phase and also to assess
the efficiency of mitigating
adverse impacts.
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V. Implementation of the Grievance Redress Mechanism
Grievance Redressal Mechanism

A project-specific 3 — tier grievance redress mechanism (GRM) has been established
to receive, evaluate and facilitate the resolution of displaced people’s concerns,
complaints and grievances about the social and environmental performance at the
level of the Project. The GRM aims to provide a time-bound and transparent
mechanism to voice and resolve social and environmental concerns linked to the
project. The project-specific GRM is not intended to bypass the government’s own
redress process, rather it is intended to address displaced people's concerns and
complaints promptly, making it readily accessible to all segments of the displaced
people and is scaled to the risks and impacts of the project. The complainant may
access the formal legal system at any time.

Three tier Grievances redressal committees (GRC) has already been constituted and
notified (Notifications provided in the annexures) as per the prescribed guideline.
Translated copies of GRM leaftlets also distributed to the PAPs and displayed in the
concerned District Commissioners Office and Revenue Circle Offices.

The GRM will function throughout the project cycle for use by stakeholders to address
concerns and complaints promptly and transparently. The Project specific GRM is not
binding and the affected persons can approach the Judiciary any time if they wish to
do so. Taking grievances to Judiciary will be avoided as far possible and the
resettlement plan-implementing agency will make utmost efforts and reconciliation at
the level of GRC.

The GRM provides an accessible, inclusive, gender-sensitive and culturally
appropriate platform for receiving and facilitating the resolution of affected persons'
grievances related to the project. The stakeholders are being informed about the
Grievance Redress Mechanism (GRM) through consultations and it is continuously
done. The project information leaflet/signboard at site have been prepared that
contains information on the GRM.

For the project level, Grievance Redress Cell at respective PIU is comprising of the
safeguards officers (Assistant Engineer and Junior Engineer) of the PIU, supported by
the NGOs is responsible for ensuring periodic community meetings with affected
communities to understand their concerns and help them through the process
of grievance redressal including translating the complaints, recording and
registering grievances of non-literate affected persons and explaining the process of
grievance redress mechanism.

The GRM works within existing legal and cultural frameworks, providing an additional
opportunity to resolve grievances at the local and sub-project level. The key objectives
of the GRM are to:

Educate stakeholders on the GRM

Receive and record the grievances

Resolve and close the grievances

Escalate unsolved grievances to concerned authority
Notify/ update the stakeholders of the solutions

Presently, FREMAA and WRD are also addressing grievances raised through the
Centralized Public Grievance Redress and Monitoring System (CPGRAMS), which is
an online portal implemented by the Govt. of India and hosted by National Informatics
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Centre (NIC). The Chief Minister of Assam can be contacted for any help at phone
numbers 0361-2262222/ 2237043, Fax Number 0361-2262069 and email
cm@assam.gov.in.

Status of Implementation of the GRM

No major complaints to the level of PMU are elevated under GRC for its consideration
during the reporting period from January 2024 to June 2024. In addition to it, no minor
or major site related grievances, have been received from any of the targeted project
districts during the reporting period as no civil works has commenced. Grievance
register and redressal format is attached as Appendix 2.
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Vi.

V. Stakeholder Engagement
Stakeholder Communication Strategy (SCS) and Engagement Process

As a prerequisite of the project and in order to maintain a constructive and meaningful
relationship with Project Stakeholders at different level all through the project period,
Stakeholders Communication Strategy (SCS) has been prepared for the
CRBIFRERMP which basically describes the planned stakeholder consultation and
engagement process for the Project. The prepared SCS will be implemented according
to the timeline mentioned in the SCS with Stakeholders of all level as it will ensure in
timely ongoing dissemination of relevant project information to all stakeholders, which
will result in systematic approach and facilitate decision approach. The progress
recorded for SCS, as per the timeline mentioned in the prepared SCS will be regularly
shared and reflected from the next Social Monitoring Report.

Stakeholder engagement is a decisive aspect of river works and anti-erosion projects
as it involves various parties with a vested interest in the project. The process followed
for engaging stakeholders in such projects typically includes the following steps:

Firstly, it was necessary to have an idea and to identify all the parties that are likely to
be affected by or have an interest in the river works and anti-erosion projects. This
included local communities, related government departments/agencies and other
relevant organizations.

Once stakeholders were identified, it was analysed to have an idea of their interests,
concerns, and influence on the project. This helped in understanding their perspectives
and developing of appropriate engagement strategies accordingly.

Effective communication is key to stakeholder engagement. This carried out in many
times in all the project districts by sharing information about the project, listening to
stakeholders’ feedback, and involving them in decision-making processes.
Consultation sessions, public meetings, and workshops can be organized to facilitate
dialogue. And developing appropriate engagement strategies accordingly.

Transparency in decision-making processes and project implementation is essential to
build trust among stakeholders. Regular updates, progress reports, and feedback
mechanisms will help in ensuring accountability in CRBIFRERMP.

Conflict resolution is also an inevitable process of stakeholders’ engagement. During
stakeholders’ engagement, chances of raise of conflict was always considered due to
varied interests or concerns of community and accordingly, it was such situations were
addressed through dialogue, negotiation, and mediation to reach mutually acceptable
solutions. The same would be followed throughout the project period during
stakeholders’ engagement process.

Realising the overall necessity and effectiveness for engaging stakeholders at all stages
of the project, in river works and anti-erosion works, series of consultations were conducted
during impact assessment stage and preparation of RP with identified APs/DPs and
community in general, for building common consensus, ensuring project sustainability, and
minimizing negative impacts on communities and the environment as far as possible. The
same process of consultations with different stakeholders at different levels will be a
continuous process during the whole project period.

Consultations
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Community consultation has been taken up as an integral part of environmental and
social assessment process of the project. In this regard, Community Consultation,
Focus Group Discussion (FGD) and household level interactions were conducted to
understand people’s perception on the project and to inform and educate stakeholders
about the proposed project and its activities. It helped in identification of the problems
associated with the project as well as the needs of the population likely to be impacted.
This participatory process helped in reducing the public resistance to change and
enabled the participation of the local people in this development process.

Consultation activities were carried out in different phases during the preparation of
RPs for all five project districts which is very important due to the fact that the Affected
Persons (APs) and the entire project community gets an opportunity for full
participation in the project, at the same time, the ability to contribute to both the design
and implementation of the project activities thereby reducing the likelihood for
grievances and conflict. At the first stage, people residing nearer to the project
locations (habitations near the project areas in project districts) were consulted on the
anticipated socio-economic impacts due to the proposed project activities. The
potential APs / AHs were identified through socio-economic census survey in the
identified work zones. Several meetings were organized with the local residents of the
areas and FGDs were also held to assess the environmental and social impacts in and
around the corridor of influence. The identified Affected Persons (APs)/ Affected
Households (AHs) were consulted to assess their loss of properly and structures. A
structured scheduled was administered to capture the impact and opinion of people
residing on the project corridor. In the local level meetings and FGDs, the participants
were informed about the purpose and preliminary design of the project and feedbacks
were received on their issues of concern. Consultations / FGDs were held in all the
identified working pockets representing all the project districts.

During the reporting period of January — June, 2024, few consultations have been
conducted. Due to the imposed Model Code of Conduct for Lok Sabha Election, much
of the meetings/consultations could not be conducted during the reporting period.
More of the consultations will be done, when site specific civil works get commenced
in full swing after the monsoon. Moreover, consultations/FGDs wil be an inevitable part
of RP implementation during reverification process of the affected people, including
land and structures of both TH and NTH as per the final alignment and design. As
consultation forms one of most crucial part of the project, therefore, it will be conducted
regularly as a continuous process at all stages and the overview of the consultation
meetings along with issues raised and process of addressing the issues will be given
in the SSMR. Details of consultations/FGDs conducted during the reporting period and
period of preparation of Resettlement Plan (RP) are reflected in the below Table 10

Table 10: Details of Consultations Undertaken During Reeporting Period

SI. No District Date

Place Total Participants
M F Total

Dibrugarh Mohanaghat 17/05/2024 7 2 9
Mohanaghat 6/6/2024 10 28 38
Total 17 30 47

Tinsukia Khamti Guali 12/03/2024 1 8 9

Total 01 08 09

Morigaon Kathani 21.02.2024 5 0 5
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Total Participants
SI. No District Place Date P
M F Total

Baramairi 23.02.2024 5 0 5
Gaon

Mohmari 29.02.2024 14 0 14
Pathar

Garubandha 16.05.2024 24 1 25

Pabhakati 21.05.2024 29 2 31

Baramairi 23.05.2024 16 2 18
Gaon

Kathani 21.02.2024 5 0 5

Total 93 5 98

4 Kamrup Dholipar 20.02.2024 1 4 5

Panikhaiti 22.02.2024 10 0 10

Total 1 4 15

5 Goalpara Baladmari 21.02.2024 12 0 12
Char

Chunari 19.04.2024 8 0 8

Total 20 0 20
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VL. Follow-up actions, Recommendation and Disclosures

73. The monitoring of social safeguard activities and implementation will be continued
throughout the project implementation period. The project will involve in following
action for the implementation of RP: It also describes recommendations and further
actions or items to focus on for the remaining monitoring period. In view of the activities
that have been carried thus far with regard to social safeguards for CRBIFRERMP, the
detail status if presented below with a few recommendations in Table 10 for
consideration:

Table 11: Follow-up actions, Recommendation and Disclosures

Activity Recr;ncrzﬁr;ded Responsibility Actions Taken I:e(::lci):]esd
Formation PMU level GRCis | PMUand PIU | PMU level GRC | GRCs to review
of GRC at | inplace. has already been | the status of all
IF;'\\/A;’an%ISgII(L;} o constituted and | grievance  and
lovel District and PIU notified. redressal on a

level GRCs have monthly basis.
also been
constituted.
GRCs to act and
adhere in a
structured manner
in redressing the
grievance received.
Updating Conduct census PMU, PIU, All  five district | Design, survey
of RPs survey, PISC and NGO | specific RPs, will | and alignment
revalidation have to be | based on DMS
survey as per the updated after | Needs to be
finalization of monsoon and ﬂnallz.ed for
) Lo updating the
design and finalization of | Rps.
selection of priority project alignment/
reaches, design.
consultation and
photographs,
preparation and
issuance of | —
Cards, collection of
land related
documents and
secondary data
etc.
Implementation To be complied PMU, PIU, Compensation has | Detailed
of RP prior to PISC and NGO not been paid to | measurement
commencement any of the affected | gypyey,
of civil work persons (as stated

in the resettlement
plan) till the
reporting  period
30.06.2024 of this
SSMR. Work has

alignment and
design need to
be finalized.
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- Recommended - . Actions

Activity | Action Responsibility Actions Taken Required

been taken up in

two districts and in

stretches which is

not anticipated to

have any kind of

adverse impact.

Due to the monsoon

in the project

districts and since

design has not

been finalized and

completed, hence,

RPs could not be

updated completely

and finalized till the

reporting period.
Information One to one NGOs, PMU, Consultations, Focus| To be
sharing, discussion during PIUs, PISC and Group Discussion_s continued at
Awarenfass conducting of Contractors (FGDs), community | different stages
generation, meetings are of the project till
social surveys, FGDS, conducted from time .

. _ consultations and to time to POSt project
relationship & meetings to be disseminate implementation
public safety conducted  from project information | phase

time to time. and generate | throughout the
awareness disaster project tenure.
and also to take
suggestions.
Disclose  the | Disclosed NGOs and PIUs | Information related to| After updating of
RP and EM to Entitlement Matrix the RPs, the
the affected (EM) has been same will be
persons translated into local | translated into
Assamese language | Assamese and
and displayed in disclosure  will
offices of District be done as is
Commissioner, Land | done for EM
& Revenue Office, Disclosure  will
WRD and Gaon be done prior
Panchayet office. to payment after
translating the
same in
Assamese
language.
Disclose the Disclosed DSISCs & PIUs | Information related | Leaflets
details of GRM to GRM/GRC has | regarding GRM
to the been translated into | procedure to
Communities local Assamese | be
language and | distributed in
displayed in offices | the target areas
of District | of all the five

Commissioner,
Land & Revenue
Office, WRD and
Gaon  Panchayet
office.

Communities
continuously

are

project districts.

GRC Boards
along with
contact
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i Recommended - . Actions
Activity | Action Responsibility Actions Taken Required
informed regarding | numbers will be
GRM i duff'r‘lg displayed in all
consultations, fie :
visits and other the working
meetings. sites.
Livelihood Livelihood NGOs and PIUs | Draft Livelihood | Draft Livelihood
Restoration Restoration Plan to Restoration  Plan | Restoration
Plan has been prepared | Plan prepared

be implemented
simultaneously as
a part of RP
implementation

during preparation
of the RPs. It will be
revised as per the
requirement  and
updation of RP.

during

preparation of
the RPs needs
to be finalized
and distributed
to affected
people.

Training
requirements
also needs to
be identified
and skill
trainings to be
provided to the
APs,
particularly the
vulnerable.

Finalization of

land negotiations
with willing
sellers
(landowners)
and obtaining of
Third Party
Certification as
well as transfer
of Government
lands in the
name of Project

PMU and PIUs to
take initiatives in
this regard prior to
handing over of
land to contractors.

PMU and PIUs

Actions will be taken
as per priority and
requirement of land
for project work.

Purchasing/
procurement
process
through
negotiated
direct purchase
to be completed
at the earliest.

74.

The project details and resettlement benefits will be disclosed to the APs/DPs. If any

of the APs/DPs doesn’t have bank account to encash the project assistance, actions
will be taken to assist the concerned AP to open a Bank Account

75.

Information dissemination and disclosure is considered as a continuous process since

the beginning of the project. The approved Entitlement Matrix and resettlement
plan will be placed in the office of FREMAA and concerned WRD main office, and
concerned divisional offices of WRD and Gram Panchayat offices or concerned Block
offices accessible to affected persons. The PIU, safeguard and gender cell (SGC) of
PMU, PISC, NGOs and even contractors will continue with consultations, information
dissemination, and disclosure. Draft project information disclosure leaflet containing
the Executive Summary of the resettlement plan, the Entitlement Matrix, and contact
numbers of concerned personnel with grievance redress hotline number will be
distributed among affected persons and also beneficiaries.
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76.

77.

78.

79.

80.

VIl. Conclusion

The resettlement process of CRBIFRERMP covers compensation and resettlement
assistance for the Project Affected People of their households, business structures and
other lost assets in connection with the riverbank protection works under five numbers
of RPs and also construction/rehabilitation of embankment and other anti-erosion
measures under the RPs. The RPs also included women headed and vulnerable
household allowance for resettlement assistance. Mitigation of loss of assets and
livelihood is the focus of the Resettlement Plan. A livelihood program is included in the
project-aiming enhancement of livelihood of the project-affected people.

Mitigation of loss of Assets and Restoration of Livelihood are the focus of the
Resettlement Plan. Social Development Program was there in LRP as an innovative
experiment to restore livelihood of APs.

Five draft RP has been prepared, one for each subproject, namely, Dibrugarh,
Tinsukia, Goalpara, Morigaon and Kamrup (Rural). All the draft RPs were prepared
during June-July, 2023, submitted to ADB, necessary concurrence received and
disclosed in the ADB website. The draft resettlement plans identified a total of 78.95
hectares (ha) of private land acquisition through negotiated direct purchase belonging
to 857 landowners and a total number of 1529 HHs are going to be affected with 9933
affected family members.

On November, 2023, the PMU advertised the EOI for engagement of Consulting
Services of NGOs for Resettlement Plan(RP) implementation. Based on the
advertisement, two NGOs have been selected for assisting in RP implemention
process, SCORPION — NGO for Goalpara, Kamrup (Rural) and Morigaon districts and
SEWA — NGO for Dibrugarh and Tinsukia districts. The ToR for this Resettlement Plan
— Implementation Non-Governmental Organisation (RP-NGOs) includes, amongst
other items: updating and finalizing the Resettlement Plans, including an updated
census and Inventory of Loss (loL) survey, as well as carrying out meaningful
consultation with the APs.

Further work to be taken up in the next reporting period (July-December 2024)
focusing on a system for monitoring implementation of mitigation measures; public
involvement in social safeguards; resettlement planning and implementation;
enactment of the grievance redress mechanism, disclosure of safeguard documents
and with follow up training of PIU staff in connection to IR & social safeguard.
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Annexure

A.1 Copy of Notification for Constitution of GRC

GOVERNMENT OF ASSAM
FLOOD AND RIVER EROSION MANAGEMENT AGENCY OF ASSAM , (FREMAA)
Address: 4* floor, Assam Water Centre, Basistha Chariali , NH-27, Guwahati-29, Phone/Fax-(0361)2339896,
Email: ceo-fremaa(@assam.gov.in, Website: www. fremaa. assam.gov.in

No. FREMAA(P)/PROJ/ADB/24/2023/ 4664 Dated: 02/09/2023
NOTIFICATION

In pursuance of the provisions of the Rescttlement Plan prepared for the proposed Asian Development
Bank supported Climate Resilient Brahmaputra Integrated Flood and Riverbank Erosion Risk
Management Project (CRBIFRERMP) in Assam, it has the requirement to establish Grievance Redressal
Mechanism (GRM) to receive, evaluate and facilitate the resolution of displaced people’s concerns,
complaints and grievances about the social and environmental performance at the level of the Project. The
GRM will aim to provide a time-bound and transparent mechanism to voice and resolve social and
environmental concerns linked to the project. The project-specific GRM is not intended to bypass the
government’s own redress process, rather it is intended to address displaced people's concerns and
complaints promptly, making it readily accessible to all segments of the displaced people and is scaled to
the risks and impacts of the project. In view of this, for the CRBIFRERMP being implemented by Flood
and River Erosion Management Agency of Assam (FREMAA) under Water Resources Department of
Assam, GRM are formed at the three levels, viz, (i) Division/ PIU level, (ii) District level and, (iii) PMU
level GRC to address stakeholders” grievances and dissatisfactions about actual or perceived impacts and
to find a satisfactory solution. The GRM will be implemented throughout the project cycle for use by
stakeholders to address concerns and complaints promptly and transparently. The GRM will ensure that
the stakeholders have access to legitimate, reliable, transparent, and efficient institutional mechanisms
that are responsive to their complaints.

1. Division/ PIU level

1.1. The concerned Project Implementation Unit (PTU)/Water Resources Department (WRD) will
nominate 1 (one) official to oversee the implementation of Resettlement Plan (RAP) and to
provide response to the grievances raised by the community and Affected Person(s) (AP).

1.2. Composition of the GRC- The GRC at the Division/ PIU level may be constituted with the
following members.

1. Executive Engineer (WRD) — concerned Division Chairperson
2. Assistant Executive Engineer (\_’\/-RD-_)— concerned Division Member-Secretary
3. Nominated official from RP implementing NGO Member
4. Gaon Bura (Village Head) of the concerned village Member
5s Two Community Members (Female) Members
1.3. The Committee will be notified by the Executive Engineer, Water Resources Division.
1.4. Prior to registering the complaint/ query, a procedural step will be in place to assess its eligibility

and check that issues raised in the complaint fall within the scope that the GRM is mandated to
address.

1.5. Grievances thus accepted, acknowledged and registered will be responded to the complainant in
writing within a three weeks’ time and in the prescribed manner, following the Three-Level
Grievance Redressal Mechanism under the project.

1.6. A Grievance Register will be maintained and digitized at the PIU level by this designated official
to document the grievance as per the prescribed format attached in Annexure-1, including details
of the date and type of grievance received, the date of personal hearing provided to the
complainant, the date when grievance was redressed or if not redressed date of forwarding the
grievance to the GRC.

1.7. Provision will be made to record and maintain grievances received directly on-site and
incorporated in the Grievance Register. This will serve as the First Level of Grievance
resolution.

1.8. Grievances that cannot be resolved at the PIU level and in cases where the complainant is not
satisfied with the decision, will be referred to the district level GRC.

1.9. Grievances that do not reach a resolution at District level GRC and in cases where the
complainant is not satisfied with the decision, will be further escalated to PMU level.

1.10. With reference to complaints related to Gender Based Violence (GBV)/ Sexual Exploitation and
Abuse (SEA), the PIU will refer the case to the concerned Service Provider with an intimation to
the Internal Committee (IC) under PMU and PIU and adhere to the principle of confidentiality
while informing the same to the district level GRC (if required) as the case may be.
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1.12.

1.13.

1.14.

The designated official at the PIU will also be responsible to ensure that a mechanism is put in
place to address grievances of labours and staff deployed at project sites by the Contractors.

The PIU will also ensure installation of Display Boards at site with GRM information with
support from the implementing support NGO and in consultation with project Management Unit
(PMU), FREMAA.

Consultative meetings along with distribution of leaflets with the community and APs will also
be conducted to educate them on the GRM and its escalation matrix for resolving grievances to
encourage them to use and access it in case of need.

Stakeholders will also be engaged through community-based monitoring mechanisms or social
audits as may be intimated by PMU, FREMAA, to create transparency and accountability in the
implementation, monitoring and maintenance of the project to improve the outcomes of the

program.
2. District Level
2.1. The Second Level Grievance Redressal Committee (GRC) will be notified by the District
Commissioner for the sub-project under the Asian Development Bank financed Climate resilient
Brahmaputra Integrated Flood and Riverbank Erosion Risk Management Project
(CRBIFRERMP)
2.2. Composition of the GRC: The GRC at district level may be constituted with the following
members:
1. District Commissioner of the District or his representative Chairperson
2: Additional District Commissioner (LA) Member-Secretary
3: Revenue Circle Officer(s) — concerned Revenue Circles Member
4. Executive Engineer (WRD) — concerned Division Member
5: Nominated official from RP implementing NGO Member
6. Member of the Panchayat/ULB Member
5 One Representative of the Affected Person Member
There shall be minimum one-third women representation in the committee.

2.3. Functions of the GRC: The functions of the district level GRC is listed below.

ii.
iii.

xi.

2.4

25

2.6

2.7

2.8

The GRC will meet regularly at least once a month on a prefixed date.
Grievances will be recorded as per the prescribed format attached at Annexure-1.
All grievances of the people will be reviewed and resolved within three weeks of the date of
submission.
The complainant/petitioner will have the right to be heard by the GRC before the committee
gives its decision.
Communication in writing should be sent to the aggrieved person about the date, time and
venue of the GRC sitting.
It should be made known to the complainant/petitioner that he/she is entitled for personal
hearing and that representation through proxy will not be entertained.
Communication will also be sent through implementation support NGO to ensure that the
petitioner is informed about the date of the GRC sitting.
With reference to complaints related to GVB/ SEA, principle of confidentiality will be
adhered to.
Decision of the District Level GRC will be final, unless an appeal is preferred with the PMU
level.
If the committee is unable to arrive at a decision through consensus, the matter will be
referred to the appellate authority with a note on opinion of the committee members. PMU is
the appellate authority for GRM under CRBIFRERMP.
The complaint/concern thus received at District level will be redressed in three weeks’ time
and written communication should be sent to the complainant about the decision taken.
The GRC will aim to provide a time-bound and transparent mechanism to voice and resolve
stakeholders’ concerns linked to the project.
The GRC will address affected persons concerns and complaints promptly, making it readily
accessible to all segments of the affected persons and other stakeholders.
The GRC will continue to function, for the benefit of the stakeholders, during the entire life of
the project including the defects liability period.
Other than disputes rclating to ownership rights and apportionment issues, on which the LARR
Authority has jurisdiction, GRC will review grievances involving eligibility, valuation, all
resettlement and rehabilitation benefits, relocation and payment of assistances.
Further, for title-holders, the GRC will provide an opportunity to have their grievances
redressed prior to approaching the State level LARR Authority, constituted by Government of
Assam in accordance with Section 51(1) of the RFCTLARR Act, 2013.
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3. Project Management Unit Level .
The Executing Agency Level Grievance Redressal Committee (PMU) is constituted with the
following members.

1. | Chief Executive Officer (CEOQ) FREMAA Chairperson

2. | Deputy Chief Executive Officer (Dy. CEO) FREMAA Member-Secretary

3. | Chief Executive Officer (CEO) AADB Member

4. | Secretary to the Govt. of Assam Revenue and Disaster Management | Member
Department

5. | Chief Engineer Water Resources Department Member

6. | Chief Technical Officer (CTO) FREMAA Member

The Committee will address stakeholders’ grievances and dissatisfaction about actual or perceived
impacts and to find satisfactory solutions at the policy level. The Committee will function throughout the
project cycle for use by stakeholders to address concerns and complaints promptly and transparently. The
Committee will take up grievances scaled up from the District level. Grievances received by WRD
through other portals such as Centralized Public Grievance Redress and Monitoring System (CPGRAMS)
related to CRBIFRERMP will also be placed before the PMU level committee for redressal. The
Committee will dispose all grievances registered at PMU level within three weeks. Performance reports
will be generated at each level and submitted to the Chief Executive Officer, FREMAA, at the end of each
calendar month. The Committee will ensure that the stakeholders/appellants have access to legitimate,
reliable, transparent, and efficient institutional mechanisms that are responsive to their complaints.

50% attendance of the committee members at all three levels will constitute the quorum for the meeting.
However, in case of Divisional level and District level, participation of community members, Goan
Burah, representation of RAP implementing NGO is mandatory.

/

(Shri Syedain Abbgsff TAS)
Chairman Executive Body
FREMAA
Dated: 02/09/2023

Memo No. FREMAA(P)/PROJ/ADB/24/2023/ é;,.g: &

Copy to:-

1. The Principal Secretary, Revenue & Disaster Management Depanmeﬁt, Dispur.

2. The Chief Executive Officer, FREMAA.

3. The Chief Executive Officer, AADB.

4. The District Commissioner, Tinsukia/ Dibrugarh/ Morigaon/ Kamrup/ Goalpara.

5. The Chief Engineer, Water Resources Department, AWC, Basistha.

6. The Executive Engineer, Dibrugarh/ Morigaon/ Guwahati West/ Kamrup-Rural/ Goalpara
Water Resources Division. -
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Annex-1: Format for Grievance Registration

Registration number assigned:

1 Name
2 Address
3 Phone number
4 Email Id (if available)
5 Gender
6 Complainant category Specification
i | Affected person(s)
ii | Intermediary (on behalf of AP)
iii | Associated service department/organisation
iv | Civil organisation
v [ Others
7 Mode of Receiving Complaint Specification
i | Phone call
ii | Webpage
iii | Email
iv | Complaint Register (on-site)
v | Verbal
vi | Others (specify)
8.a. Details of Complaint Specification
i General enquiry
ii Land acquisition
iii Compensation
iv Resettlement site
v Construction
vi | GVB/SEA
vii | Others
8.b. | Location
(District, Block, GP, Village)
8.c. | Person/ agency responsible for causing the issue
(PIU, Contractor, Associated department,
implementing agency, etc.) - if known
8.d. | Brief description of issue
8.e. | Past action(s) taken by the complainant
(if any)
9 Preliminary Response to Complainant Details

i | Complaint rejected
ii | Complaint accepted (partially/ wholly)
iii | Query responded to and issue closed

10 | Person who received the complaint

i | Name

ii | Designation

iii | Phone number
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A.2

Grievance Status Reporting Format

Address/ Brief of Complaint Prevention
. Name of Village Action taken P For Signature of Signature of
. Complaint . Summary Resolved X
Sl. | Complaint - Complainant Name & Resolved Recurrence of | Complainant Concerned
Date | Registered of (Date & —_
No. | Number and Contact . by Same After Problem | Official from
Through Complaint Days . .
Number Contractor/ Required) Grievance is Resolved PIU
PIU/PMU q (Yes/No)

Name of District:
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A.3 Social Safeguard Monitoring Check List

Project Data

Name of Project and
Sub - projects

Climate Resilient Brahmaputra Integrated Flood and Riverbank
Erosion Risk Management Project (CRBIFRERMP) in Assam

Type of contract Regular Design Build Combined
Safeguard A~
Categorization
IR A~
IP B
A. Design and Engineering Status
Follow up
Item Status (Y/N) required Type of Required Action
(Y/N)
Final detailed N Y Updated draft RP/IP v/
engineering design of the New RP/IPP preparation
sub project completed No action
Changes in project Y Y Project re-categorization (IR/IP)
design/ scope (occurred IR/IP Impact assessment
or envisaged) New RP/IPP preparation
No Action
B. Institutional Status Readiness
Status .
' ready/NA) 9
1 Mobilization of civil works Ready Y
contractor
2 Mobilization of Project Ready Y
Supervision Consultant
3 EAs Safeguards Unit with Ready Y
designated staff
4 Recruitment of External Not Ready N
Monitoring Agency
C. Safeguards Requirements
Status .
No Hem Roacyot | BTN | Deadine.
' ready/NA) q
1 Safeguards monitoring included in Ready N
the project progress report
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Status .
No Hem Readyot |t | Deine.
’ ready/NA) 9
2 Final/updated RP/IP Prepared and Not Ready Y
submitted
3 Project’s Grievance Redress Ready Y
Mechanism established
4 Recruitment of third independent Not Ready Y
party for negotiated land acquisition
5 Project’'s ESMS (for FI) established NA NA
D. RP/IPP Monitoring Checklist
Status
| leti P
tem Safeguards Related Requirements (Ready/Not Comp e.tlon rogress to
No. Deadline Date/ Remarks
ready/ NA)
1.0 MANAGEMENT
Institutional and Financing Arrangements
1.1 Financing and budget: (i) safeguard Ready Throughout the
office and staff; (ii) RP/IPP cost project period
1.2 Establish Safeguard Unit: (i) | Not Ready
resettlement offices (ii) resettlement staff
as in RP (iii) safeguards’ database (iv)
facilities (v) safeguards training
Updating of DD/RP/IPP based on Detailed
1.3 Update DD/RP/IPP: (i) revise based on | Notready | Draft RP forall | The five

DMS (ii) revise implementation schedule
(iii) revise budget

5 project
districts has
been submitted
to ADB and
approval
received. The
same needs to
be updated
upon updation
of DMS and
design/
alignment.

districts for
which RP have
been prepared
initially are
Dibrugarh,
Tinsukia,
Goalpara,
Morigaon and
Kamrup.

While updating
the RPs
reverification
survey would
be done by the
engaged NGOs
for finalizing the
actual number
of APs/AHs and
also to assess
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Item Status Completion Progress to
Safeguards Related Requirements (Ready/Not .
No. Deadline Date/ Remarks
ready/ NA)

the actual
magnitude of
impact on land
and structure.

14 Compensation rates: (i) approved by Ready During Resettlement
Government; (i) Adequate as per RP/RF; Implementation | cost for all the
(ii) APs informed. districts have

been initially
approved by
PMU and
accordingly the
RP was
finalized and
submitted to
ADB and
approval
received.
However, the
Zirat cost for
R&R will have
to be finalized
while updating
the RPs.

Disclosure and Grievance Redress

1.5 Disclose final/updated RP/IPP: (i) to the | Not Ready
Aps in local language; (ii) in ADB website;

(iii) in EA's website

1.6 Disclose project activities to | Not Ready
affected communities: (i) put up a project
sign boards; (ii) distribution of project
leaflets

1.7 Grievance redress committees: (i) clear Ready. Already
terms of reference; (ii) appointment disclosed in the
decree; (iii) publicly disclosed among Office of DC,
APs. Revenue

Department,
Gaon
Panchayat,
WRD etc.

1.8 Grievance redress records: (i) list and Ready No grievances
numbers of grievances received; (ii) have been
numbers of resolved issues; (iii) numbers received yet

from any of the
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Status

Item Safeguards Related Requirements (Ready/Not Comple:tlon Progress to
No. Deadline Date/ Remarks
ready/ NA)
of cases under GRC review; (iv) project districts.
outstanding cases (filed to court) The format for
registering the
grievances
have been
finalized. During
the process of
RP updating
and its
implementation,
grievances
received will be
registered,
recorded and
reported in the
next reporting
period of
SSMR.
Monitoring and Reporting Arrangements
1.9 Set up internal monitoring system: Ready
(i) assessment on capacity and staff
requirements; (ii) criteria of safeguards
assessment ; (iii) reporting mechanism
1.10 | Appoint external monitoring agency | Not ready Recruitment is
(as relevant): (i) recruitment schedule; (ii) under process.
TOR; (iv) baseline survey (v) reporting
mechanism  (vi) Action taken by
management on reports.
1.11 | Reporting: (i) frequency; (ii) timeliness; Ready
(iii) identified issues; (iv) action taken and
/ recommendation.
2.0 RP/IPP IMPLEMENTATION
Consultation
2.1 Consultation: (i) responsibility; (i) Ready
stakeholders Identified; (iii) consultation
and process; (iv) documentation
Mapping and Assets Inventory
2.2 AP Identity cards & affected assets | Not Ready

records: (i) issuance and distribution of
AP ID cards, (ii) detail measurements
survey of affected assets and
documentation
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Status

Item Safeguards Related Requirements (Ready/Not Comple:tlon Progress to
No. Deadline Date/ Remarks
ready/ NA)
2.3 Land acquisition activities: (i) maps of | Not Ready Maps are ready
affected and relocation sites; (ii) and
acquisition & relocation schedule; (iii) coordination is
coordination with the asset’s acquiring, on for other
transfer and registration bodies activities.
24 Common property/public assets: (i) final | Not Ready Prior to
inventory; (ii) restoration plan and finalization of
schedule; (iii) funding sources RPs.
Compensation, Relocation and Rehabilitation
2.5 Payment of compensation and | Not Ready Compensation
entittements (as stated in the RP): (i) will be
schedule of payment; (ii) records/ disbursed to
receipts of payment affected
households
prior to start of
civil works.
2.6 Relocation of process (relocation site | Not Ready
readiness): (i) housing & associated
facilities established; (ii) transfer of new
land/plot/ house ownerships completed
2.7 Provision of (a) income restoration, (b) Ready
additional assistance for vulnerable APs,
(c) training, etc. (as stated in the RP): (i)
per type of activities; (ii) schedule of
implementation
Monitoring and Reporting
2.8 Submission of the reports: (i) semi- Ready The 1st Semi
annual monitoring reports; (ii) external Annual Social
monitoring and evaluation reports (as Monitoring
required); (iii) completion report Report (SSMR)
has been
approved and
disclosed. This
is 2" SSMR for
the period of
January — June
2024.
29 Transfer of acquired assets to the NA

acquiring agency
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A.4  Sample Copy of General Notice Published for Acquisition of Private Land
through Negotiated Settlement of Land in Dibrugarh District

The Assam Tribune

Date 6 Oct 2023

&
d-
oy

NQTIQE I District - Dibrugarh
Revenue Circle Dibrugarh East
I Y | [ vinage Nogaghull 16/177 ORR Grant
It is hereby nolified to the owners! pattadars! occupants of the land that the District Level Land ||y - xicieal
Purchase Commmec, Dibrugarh has decided to acquire patta land measuring 88B-2K-17.44L
gut u; total pmgor 1a§dDmeasurin3v zsnR&zKA:i :3c2L at (hsla following village‘s ur;der Dibmga$ | SCHEDULE OF LAND (Nogaghuli 16/177 ORR Grant)
ast Revenue Circle and Dibrugarh West Revenue Circle (village wise schedule of acquired la
are enclosed herewith) through Dlncl Pun:mn By Way of Negotiated Settiement for : zlo Dag No. F'::" T;'.’:':f c'::::f (:::_) Name of Pattadar
of new Works of River under .
‘Climate Flood and Erosion Risk Management | 12 (P1) [ 1 ORR Grant TR ChahToli 5B-OK-17Ls | Assam Company Ltd
Project in Assam (CRBIFRERMP)’ in the District of Dibrugarh by Water Resource Department
as per the procedures notified by Govt. of Assam vide Notification No. RLA 177/2021/3, Dated 7th | _2 26(P) [ 1ORRGrant | TP. | Jolatok | OB-OK-10Ls | Assam Company Ltd
March, 2022 (B 27 (P) [ 1ORR Grant | TP. [ BhalBari | 2B-1K-01Ls | Assam Company Ltd
The owners/ pattadars/ occupants of the land may submit their objections regarding II'\IBI'BSI and z
ownership of the land etc. (if any) to the Chairman, District Level Lan | 4 32(PY) [1ORRGrant | TP. [ ChahToli | 4B-4K-08Ls | Assam Company Lid
D\:;Irugarn atthe ?m;e ﬁoﬂf the E‘Jjapmy Cocnmlss-or:ar Dnbr:?a;n or at email ID ucdinmgarh@mc.m | 5 35 (Pt) | 1 ORR Grant TP. ChahToli 2B-3K-06Ls | Assam Company Lid
within a period of 15 (fifteen) days from the publication of this notice.
Schedule of land | 6 | 36()|[10RRGrant | TP | BhaiBari | 1B-1k-15Ls | Assam Company Ltd
S1 [ Revenue Mouza Revenue Area of Proposed Land | 7 39 (Pt) | 1 ORR Grant TP ChahToli 1B-3K-14Ls Assam Company Ltd
No | Village Circle |8 | 40Py | 10RR Grant | TP. Foring | OB-OK-10Ls | Assam Company Lid
. - Parts; Lang Dove: Land Totel | = 42 (P [ 1 ORR Grant | TP Foring | OB-OK-10Ls | Assam Company Lid
1 | Maijan Grant | Dibrugarh | Dibrugarh | 3B-1K-18L 1B-0K-19L 4B-2K-17L
Bacn East | Total | 18B-1K-11Ls
2 | Cantonment | Dibrugarh | Dibrugarh | 18-2K-12.91Ls | 28B-0K-15.84L | 208-3k-8.75L |
Ward East | Distrct___ Dibrugarh
3 | Borsaikia Dibrugarh | Dibrugarh | 38-0K-10.53Ls | 558-3K-3.04L [58B-3K-13.57L | FiSvante; CHce 3'::::";”5::' —
Gaon ast I € d
4 | Nogaghuh Lahowal | Dibrugarh | 18B-1K-11Ls 1B-4K-08L 2080170 | [ Mouza - Lahowal
:3611717 ORR East | SCHEDULE OF LAND 5/142 ORR Grant)
ran I
SI | Dag No. Patta Type of | Class of Area Name of Pattadar
5 g;:;naéamf:‘T 42| Lahowal DiI)Er:gfrh 40B-3K-0LS 4B-4K-BL. 45B-2K-0BL | _No ~ No. :'::“ Land (BK-L)
s | Filonuguri Lotowal | DRorugarh OBORATL OBOKATL l 1 52 (Pt) |1 ORR Grant TP ChahToli 2B-4K-08Ls Sri Bhabani Shankar
=t - i Bagaria,
ﬁf’g;&'sz Eaat | S/O Lt. Sardamol Bagaria
Grant | 52 (P1) [1ORR Grant | TP. | ChahToli | 2B-3K-07Ls | Sri Bhabani Shankar
- " Bagaria.
7 M TE Lahowal | D h | 21B-2K-08L: 21B-2K-08L: g
ﬂ:.?l'EnORR ahowal "E':ﬂf' 08Ls 08Ls : S/O Lt. Sardamol Bagaria
Grant I 2 | 107 (P) |1 ORR Grant | TP. | ChahToli | 1B-OK-18Ls | Sri Bhabani Shankar
8 |J Dibrugarh | Dibrugarh - 0B-4K-12L 0B-4K-12L Bagarla,
Japera | Dibrugam [ Dibrugen | S Lt Bardanol Bagaria
3 o Dibrugarh | Dibrugarh B 3B-0K-09L 36-0k-09L | 3 | 108(Py[10ORRGrant | TP Jolatok | 12B-0K-02Ls | Sri Bhabani Shankar
Amolapatty East | Bagari
Ward S/0 Lt Sardamul Bagaria
10 | Nagakhelia Jamirah | Dibrugarh - 13B-2K-13L 13B-2K-13L l 4 109 (P1) | 1 ORR Grant TP ChahToli 0B-4K-18Ls Sri BhabaniShankar
West | Bagarla,
Total 88B-2K-17.44L | 109B-1K-5.88L [197B-4K-3.32L | S0 LL Sandamol Bagars
N.B. The total prop land for “C and Anti- | 5 | 110 (P)[1 ORR Grant | TP. Bari 3B-0K-05Ls | Sri Bhabani Shankar
Erosion Works ol Brahmaputra River under ‘Climate Rﬂlllon\ Bnhm-puln Integrated Flood Bagaria,
and Riverbank Erosion Risk Management Project in Assam (CRBIFRERMP)’ in the District of | S/O Lt. Bagaria
Dibrugarh is 2808-2K-13.32L which also includes Chaulkhowa NC village (Area involved | 112 (Pt)|1 ORR Grant | TP. | ChahToli | 3B-4K-08Ls | Sri Bhabani Shankar
=75B-2K-17L) and Dihingmukh Reserve Forest (Area involved =7B-0K-13L). Bagaria,
\ Dln'lo Ionnuir:g \‘k.:od and erlu:‘lon. chauli::wwa Ncllvllllge and Dihingmukh Reserve Forest | S/o Lt. Sardamol Bagaria
:,'l:._::’n":"':d:d"'a:‘f_' are Notioh. T WRLEN PUDYSNeS Mhar IVINVe) | 114 (Pt)|1 ORR Grant | T.P. | ChahToli | OB-3K-18Ls | Sri Bhabani Shankar
sal- chairman | Bagaria, _
District Level Land [ | S Lt Sardamal Bagers
Dibrugarh District | 5(Pt) |1 ORR Grant | T.P. | ChahToli | 4B-3K-00Ls | Sri Bhabani Shanka
District - Dibrugarh Sio Lt Bagaria
3;:;2"9 cle an;;:"gag;?% - | 5(Pt) |1 ORR Grant | TP. | ChahToli | 2B-4K-18Ls | Sri Bhabani Shankar
Mouza - Dibrugarh : gfﬂgf_:'a P
s oo oo sﬁHED:"'E °:I"‘"'; (Maijan ";‘:‘"‘ G”“’N o= I 46 (PL) |1 ORR Grant | TP. | BhalBari | 2B-0K-11LS | Sri Bhabani Shankar
ag No. | Pal ype ass o rea ame of Pattadar Bagaria,
No No. Patta Land (B-K-L) | smgu_ Sardamol Bagaria
1 e 23 BE dotatok 3B-0K-10La g;ﬁ_’l‘“m '-‘:::"L onar | 47 (PL) |1 ORR Grant | TP. Foring | OB-OK-17Ls | Sri Bhabani Shankar
Joyst Bagaria,
2 a (P 53 PP Jolatok 0B-1K-08Ls | Sri Chandan Kumar Rm | Slo Lt. Bagaria
—— T Skt : 49 (Pt) [ 1 ORR Grant | TR Bari OB-1K-05Ls | Sri Bhabani Shankar
-1K- Bagaria,
- Dibrugarh | Sio Lt. Sardamol Bagaria
Dibrugarh East | 73 (PL) [1 ORR Grant | TP. |Trade Site [ 3B-OK-05Ls | Sri Bhabani Shankar
Village Cantonment Ward Sio Lt. Sardamol Bagaria
Mouza Dibrugarh |
SCHEDULE OF LAND (Cantonment Ward) | Total HE8-3KOLs
S| | Dag No. | Patta Type of Class of Area Name of Pattadar
Mo Mo Pati Laos! (Bt I 3:\,";3% Circle : 3::$§::.' East
1 29 (PY) 1 P.P. | Residential V | 1B-2K-12.91Ls Efs‘n\ssam Diocesan | x;“age Filonuguit Grant 452 No, ORI Gron
Clo Association | louza - _Lahowal
Total 1B-2K-12.91Ls | E OF LAND (Filonuguri Grant 4/152 No. ORR Grant)
District Dibrugarh | | sl Dag No. Patta Type of | Class of Area Name of Pattadar
Revenue Circle Dibrugarh East No No. Patta Land (B-K-L)
Village £, BomaidarGoan 1= 13 (P) | 4 ORR Grant | TP. | ChahToli | 0B-OK-17Ls | Upper Assam
Mouza - Dibrugarh | Tea Co. L
SCHEDULE OF LAND (Borsaikia) I T e =
£l Dag No. | Patta Type of Class of Area Name of Pattadar | -
No No. Patta Land (B-K-L)
District Dibrugarh
1 | 60 @y 7 TP Foring 0B-3K-19Ls | Assam Company Lid | ’R:{;ér'i..g e 'le':fg::h =
2 15 (PY) 34 PP Trade Site | 0B-OK-17.11Ls ; g: :;r;jllﬁ:;g::a | [Vitlage Maijan TE. 21178 ORR Grant
Sio Lt. Prahlad Ral | [ Mouza e Eahowsl
: Bageria | SCHEDULE OF LAND (Maijan T.E. 2/178 ORR Grant)
3 18 (PY) 22 PP Bari 0B-1K-10.20Ls | Sri Puma Chutia | “si | pag No. Patta Type of | Class of Area Name of Pattadar
£/ Monu No No. Patta | Land (Bk-L)
4 21 (PY) 26 PP Bari OB-1K-11Ls | 1. Sri Bhobal Ch. Ghosh |
Slo Ananda Mohan K 7(Pt) [1ORRGrant | T.P. | ChahToli | 3B-3K-08Ls | Upper Assam Tea.
2. Sri Sadarmal Bagaria | Co. Ltd
Slo Giridhari 2 10 (Pt) |1 ORR Grant | T.P. | ChahToli | 13B-2K-14Ls | Upper Assam Tea.
g. Sré Khargeswar Chutia | Co. Ltd
/o Bhugmal
5 22 (PY) 19 PP Bari 0B-1K-10.31Ls | 1. Sri Nandeswar Chutia : 3 12(PY) | 1 ORR Grant | T.P: Forng | 0B-1K-03Ls ggpﬁ':ssam Tea.
Sio Nil
2. 5n Boloram Chutia | 4 34 (P1) | 1 ORR Grant TP Jolatok 3B-3K-06Ls Upper Assam Tea.
slo Co. Ltd
6 113 (P) 5 PP Trade Site | 0B-0K-18.14Ls | Sri Purushuttam Beria I 5 36 (P1) 1 AP Jolatok 0B-1K-07Ls | Upper Assam Tea.
Slo Bhagat Ram | Co. Ltd
7 37 (PY) 1 TP Foring 0B-2K-6.87Ls | Assam Company Ltd | Total | 21B-1K-A8Ls
8 38 (Pt) 1 TP. Bari 0B-2K-17.90Ls | Assam Company Ltd
Total | 3B-0K10.53Ls | Janasanyog/DF/1592/23/6-Oct-23




A.5 General Notice Published in Assamese Newspaper for Acquisition of Private
Land through Negotiated Settlement of Land at Morigaon District

M: MRQ ¢ 2007 LA case No-10/2023/51
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A.6 Sample Grievance Registering Form

The (Name of Project)

Project

welcomes complaints, suggestions, queries and comments regarding project implementation.
We encourage persons with grievance to provide their name and contact information to enable
us to get in touch with them for clarification and feedback. Personal detail information will

remain confidential, please inform by writing/typing *(Confidential)* above this form.

Date: Name: Gender (V)
Place of Contact Male |Female
registration Information Age:

Home Village - P.O. -
Address:

P.S. - District -
Phone No: PIN -

how) of your grievance below:

Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and

feedback or update on your comment/grievance?

If included as attachment/note/letter, please tick here: How do you want us to reach you for
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A.7 Copy of Leaflet on GRM/GRC converted to Assamese Language in Kamrup
(Rural)
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A.8 Copy of Leaflet on GRM/GRC converted to Assamese Language in Morigaon
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A.9 Copy of Leaflet on GRM/GRC converted to Assamese Language in Goalpara
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A.10 Copy of District Level GRC Notification for Morigaon

" . 4

\/

GOVERNMENT OF ASSAM
OFFICE OF THE DISTRICT COMMISSIONER ::::022s00e MORIGAON.
- Emall Deputrsonmissisnemen gaso@enailesm Tel. Mo. G3678-240225 (0)
Eaeirng 03678-240-308
E-)'.MRQ 92022276 Dtd. 02/03/2024
F1 ON

In Pursuance of the Gowt. Notification No, FREMAA (PYPROJADB/24/2023/4664

.02/09/2023 The District Level Grievance Redressal Committee (GRC) is here by constituted for

mjwfhmmwm“ml-wwwmwmm

ent Project (CRBIFRERMP)” implemented by Flood & River bank Erosion Management

of Assam (FREMAA) under Water Resource Department, Govt. of Assam with the following
icers/'Officials.

SL No Officers/Officials Designation
1. The District Commissioner, Morigaon Chairperson
2. Additional District Commissioner (LA), Morigaon | Member-Secretary
3. Circle Officer, Mayong Rev. Circle, Mayong Member
4 Circle Officer, Bhuragaon Rev. Circle, Bhuragaon Member
,,"' s, Circle Officer, Laharighat Rev. Circle, Laharighat : Member
f 6. Executive Engineer, Morigaon Water Resource Division, | Member
Morigaon
7 Team Leader, SCRORPION, RP implementing NGO | Member |
8. Member of respective Panchayat Member
9. Syed Manzur Hassan, S/o-Harmuj Ali, Vill-Tengaguri Kachari | Membor
Gaon

This Committee will be responsible for review and resolve of(fall, Grievance received from
concerned PAPs.

uamon
Memo No. MRQ 9/2022/276 Date: 02/03/2024
Copy to:
1. “ePﬁuipnlSm&ryb&eGm&ofAmRm&D.M(LR)Depﬂ.MDupur' %
Ghy-6 for favour of kind information.
2. The Chicf Executive Officer, FREMAA, 4™ Floor, Assam Water Centre, Basistha
Chariali,Guwahati-29 for favour of kind information
3. The Chief Engincer, Water Resource Department, Assam Water Centre, 5% Floor, Ghy-29 for
favour of kind information,
4. The Executive Engincer, Morigaoan Water Resource Division,
5. Officers/Officials Concerned.

igaon for kind information.
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A.11 Copy of Division Level GRC Notification for Morigaon

S

OFFICE OF THE EXECUTIVE

CONT. O
CNGEN
MORIGAON

FASSAM |

I

No. MOWRDAW-372/2023/25945 Daty: 27/02/2024

Dtd O

NOTIFICATION
In purseance of the Govi. Notification No. FREMAA (PVPROMADB/24/2023/4664
2/09/2023, The Division Level Grievance Redressal Mechanism is here by copstituted comprising

of the following members for proposed project “Climate Resilient Brahmaputra Injegrated Flood and
Riverbank Erosion Risk Management Project (CRBIFRERMP)" Morigaon Sub-Project

impleamented by Flood & River bank Erosion Manag Agency of Assam (FREMAA) under Water
R ce Depar with the following Officers’Officials
['Si.Ne @ Division Level Committee GRC Members | |Jesignation '
1. | The Execcutive Engineer, Morigaon Water Resources Division. - Chairperson .
| Morcigaon.
2. | The Assistant Executive Engi . Morngaon & Jagiroad Water | Member- o
‘ | Resowrces Sub-Davisian, Morigson. i Secretary
13 Tean Leader, SCORPION, RAP implementing NGO. T | Member
| 2 | Gaon Padhan (Headman) of the project affected Villages iblen;ha' |
s. | #) Miss Bant: Deka. W/o- Late. Liladhar Deka, Vill-Kathani | Llemaber

' b) Masufia Khatun, W/o-Khairul Istarm, Vill-Tengaguri kachan Gaon
J (PAPs) | |

This Committee will be responsible for review and resolve of all Grievance reccived from

concemed PAP.

Executive Engincer
Mongaon W R Davisioas,

Mongaon
Memo No. MGWRD/W-372/202327 A0 (ay Date 27/02/2024
<opy to:
1. The Chicf Exccutive Officer, FREMAA 4% Floor. Assam Water Center, Basistha Chariali, Kundil
Nagar. Guwahati-29 for favour of kind mfornmation.
2. The Chicf Engincer. Water Resources Department.5® Floor, A Water C . Basistha
Chanati, KundilNagar Guwahati-29 for favour of kind information.
3. The District Commissioner, Monigaon, for favour of kind information.
4. Addstional Dastrict Commissioner (Revenue) Mori n, for favour of kiid information
. The Cicle Officer Mayoang / Bhuragason & ghat Revenue Circle for favour of knd
information
6. The Assistant Exccutive Engincer, “Mongaon & Jagiroad Water Resousces Sub-Division for

infornmation and necessary action.
Concerming, File for record.

()
1?15\:.3./?{%_{_;]-:«'
Ao aon Wil ToviseOo

Mongaor
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A.12 Copy of Division Level GRC Notification for Kamrup

SOW rase
|

GOVT.OF ASSAM
OFFICE OF THE EXECUTIVE ENGINEER:KAMRUP RURAL W.IL DIVISION
NHARALUMUKILGUWATIATION

R ;\.A“."l:‘l“yl x'_‘f\!‘.:""\lf(l VAN l'{ L j‘ Date 3 ’J"')"‘ (34

NOTIFICATION

In pursuance to the Gowvt, Letter No. FREMAA(PYPRONADI24/2023/4664 D 024002023 & Division Tevel
Committee for Grievance Redressal Mochanism is constituted comprising of the following members for the proposed
project Climate Resilient Bralmaputra Integrated  Flood  and Riverhank Erosion Risk Management  Project
(CRBIFRERMP)" Kamrup Rural Sub- Project Implemented by Flood & River lirosion Management Agency of
Assam under Water Resources Department with the following Officer Officials.

'[ :: Division Level Committee Members r Designation
1

|

F i The Exceutive Engineer, Kamrup Rural Water Resources Division. | Chairperson l

| "Shahidur Zamaan, Assistant Executive Engineer, Palasbari W.R. Sub- ‘
Division (for Palasbarl Sub-reach)

Gautam Barkakati, Assistant Executive Engineer, Chhaygaon Boko Member '

W.R. Sub-Division (for Gumi Sub-reach)

v }
L

| Team Leader, SCORPION NGO, RP implementing NGO Member
|

| Gaon Burha (Village llead) of the Concerned Villages- | . . ‘
CRBIFRERMP Project - n

= |

a) Mrs. Rupjaan Biwi, C/o. Mr.Mohommod Hamar Ali; Mob- ]
s 9707183544; Mrs. Biju Rajbongshi, C/fo. Mr. Bimal Rajbongshi; M
Mob-9387061916 (for Palasbari Sub-reach) ember '

b) Rahima Khatun, Cfo Lt. Abdul Khalek; Shukurjaan NeshaC/o
J Hazrat Ali (for Gumi Sub-reach)

In this regard Smt Ankita Roy Kanmakar, Assistant Engineer, Kamrup Rural Water Resources Division (for
Gumi Sub-reach), and Smi. Seema Pegu, Assistant Engineer, Kamrup Rural Water Resources Division (for Palasban
Sub-reach), is nominated to oversee the implementation of Resettlement Plan (RP) within the jurisdiction of Kamrup
Rural Sub- Project and to provide response to the gricvances raised by the Community and Affected Persons,

unctions of the Commitfee:-
1. The committee will be nolified by the Executive Engineer, Waler Resources Diviston.

2. Prior to registering the complaint/query, a procedural step will be in place (0 ussess s cligibility and cheek that
jssues raised in the complaint fall within the scope that the GRM is nundated o mbdress,

3. Gricvances thus accepled, acknowledged and registered will be responded 1o the complainant in writing within
three weeks' time and in the prescribed manner, following the Three- Level Grivvance Redressal Mochanism under
the Project.
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A.13 Copy of District Level GRC Notification for Kamrup

LA-16/243/2023-KRA

\
|
15172637 /2024

OFFICE OF THE DISTRICT COMMISSIONER ::: KAMRUP ::: AMINGAON

(LAND ACQUISITION BRANCH)
ORDER
In pursuance “of the Govt. Letter No.

FREMAA(P)PROJ/ADB/24/2023/4664 Dated 02/09/2023 the District Level
Grievance Redressal Committee is hereby constituted for the project “Climate
Resilient Brahmaputra Integrated Flood and Riverbank Erosion Risk
Management Project (CRBIFRERMP)" implemented by Flood & River
Erosion Management Agency of Assam under Water Resource Department
with the following officers/officials.

SI. No. Officials /Official

1. |District Commissioner,Kamrup Chairperson
Additional District Commissioner (LA),

2. Kamrup ]Member Secretary

3. |Circle Officer, Palashbari Revenue Circle Member

4. |Circle Officer, Goroimari Revenue Circle |Member

5. |Circle Officer, Chamaria Revenue Circle |Member
Executive Engineer, WRD, Guwahati-Westl

6. Division Member
Team Leader, SCORPION, RAP

7 limplementing NGO IM""""”

8. |Nilima Khatun Begum W/o Delbor Ali, PAP|Member

9. |Moiful Begum, W/o Rofiqul Islam, PAP___[Member

This committee will be responsible for review and resolve of all
Grievance received from concerned PAPs.

Signed by
Norsing Bey
Date: 28-02-2024 10:45:59
District Commissioner
Kamrup,Amingaon

Memo no. LA-16/243/2023-KRA Dated 23 "™ February, 2024

Copy to:

1. The Principal Secretary to the Govt. Of Assam, Revenue & DM (LR) Deptt, Assam, Dispur,
Ghy-6 for favor of kind information

2. The Addl. Chief Secretary to the Gowt. Of Assam, Water Resources Deptt, Dispur, Ghy-6 for
favor of kind information.

3. The Chief Execulive Officer, FREMAA, Assam Water Centre , 4 ™ Floor, Ghy-29 for favor of
kind information,
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A.14 Copy of District Level GRC Notification for Goalpara

P TR 3 T T S eV T RS

GOVT OF ASSAM
» OFFICE OF THE DISTRICT COMMISSIONER :: GOALPARA
0 02663-240000 m 25!)1"0
4 = syl de-goaipaatini i
o GRO-262022162 Dated- 14 272024
ORDER

In pursuance of the Govt Letter No No. FREMAA (P) PROJADBRA02V4GA, D13 020572023, B District Level

Gmmm"wmm(mcpummwumum “Clmate Reslient Brahmaputra Integrated Flood and

B ertank Eroson Risk Management Project (CREIFRERMP) n Assam Goalpara Sub-Propct (Zono D) emplementsd by Fiood &
Fuver Erosion Management Agency of Assam under Water Resources Department with e lofiowing cfficens'officials:

1 Dainct Commissoner, or his Representatve, Goalpara Charperson
2 Assbonal District Commvssioner (LA), Goapara Member Secreary
3 Circlo Offer, Baljana Revenwe Circle Lembet
¢ Circle Ofoer, La\hipur Revenua Crrcle Mesins
§ Crrcle Offcor, Mata Revenue Cecle Mamar
6 Executve Engineer, Goalpara Watet Resources Division, Goa'para Merrbes
~7-Debaji Goswami, Secretary, SCORPION, RP Inglementason Agency Warrint
8. Secretary. Katwun-Tarangapur Gram Panchayat Merrtns
§ Secetay, Adtatok Gram Panchayat Lerr2as
10 Warg Commissioner, Ward No 11, Goalpara Municipality Board Merrles
11 Rehena Begum, Vil Baladmarn Char pt-1, PAPy Vamrdes
12. Jaheda Khatum, vill Supenvita, PAPs errdes
.
4 Geagan
Meme N2 GRO 2620221162 (A) Dawes- £ 022024
cmaw The Prcpal Secretary 10 the Govt of Assam, Revenue & Disaster Management Departmert Daspur, Guaahiat-5 for
tavour of kngd informaton
2 The Aod Chief Secretary o the Gowt of Assam, Water Resources Deptt, Dispur, Gunanas-s tor favowr of kind
ndormaton

3 The Cuel Exocutve Offoer, FREMAA AWC, 47 Fioor, Guaanat-29 fr favowr of knd nformaton
4 The Cruel Engneer. Water Resources Depat, 8 foor, AWC. Bassha Crarat, Guanhas-29 S tavowr of kingd nformaton

§ Offcers'Oficia's conterned
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A.15 Copy of Division Level GRC Notification for Goalpara

2

iy -
GOVT OF ASSAM
OFFICE OF THE EXECUTIVE ENGINEER : GOALPARA WATER RESOURCES DIVISION
GOALPARA
No. GWRD/Misc/309/ Date:
NOTIFICATION

In partial modification to earfier notification No. GWRD/Misc/309/2552-69 Dtd. 26.02.2024 and In pursuance
of the Gowt. Letter No. FREMAA (P)/ PROJ/ADB/24/2023/4664, dated- 02/09/2023 the Division Level
Grievance Redressal Committee (GRC) is hereby re-constituted with the following members for the project
“Climate Resilient Brahmaputra Integrated Flood and Riverbank Erosion Risk Management Project
(CRBIFRERMP) in Assam Goalpara Sub-Project (Zone-D)".

1. Executive Engineer, Goalpara Water Resources Division, Goalpara Chairperson

2. Assistant Executive Engineer, Goalpara West-Jaleswar W.R. Sub-Division Member Secretary
3. Assistant Executive Engineer, Dudhnoi-Goalpara East W.R. Sub-Division Member Secretary
4. Debajit Goswaml, Secretary, SCORPION, RP Implementation Agency Member

5. Mohhammad All, Vill, Kathuri, Lakhipur Rev. Circle Member

6. Innach Ali Khan, Vil Mowamari, Lakhipur rev. Circle Member

7. Minhajuddin Ahmed, Vill. Baladmari Char Pt-i, Matia Rev. Circle Member

8. Anowar Hussain, Vill, Natunbasti, Balijana Rev. Circle Member

9. Ajmina Khatun, Community Member-Lakhipur Revenue Circle Member

10. Fozila Khatun, Community Member-Lakhipur Rev. Circle Member

11. Mehbuba Yasmin, Community Member-Balijana Revenue Circle Member

12. Ratul Shyam, Assistant Engineer, Goalpara W.R. Division Nominated Officer,

RP Implementation

Emamvseyn.gineer
Goalpara Water Resources Division
Goalpara
Memo No. GWRD/Misc/309/ RL A F — 44 Date: of/o,,/z"
Copy to:
7" The Chief Executive Officer, FREMAA, 4™ Floor, AWC, Basistha Charlali, Guwahati-29 for favour of kind

information.
2. The Chief Engineer, Water Resources Department, 5™ Floor, AWC, Basistha Chariali, Guwahati-29 for favour
of kind information.

3, CA to DC for Kind appraisal of The District Commissioner, Goalpara
4. The Addl, Chief Engineer, EAP, Water Resources Department, AWC, Basistha Chariall, Guwahati-29 for

favour of kind information.
5. AddL Chief Engineer, LAZ, Water Resources Department, Chandmari, Guwahatl-3 for favour of kind

information.
6. Addl. District Commissioner, (LA), Goalpara for favour of kind Information,
7. The Superintending Engineer, Lower Assam W.R, Circle, Water Resources Department for favour of kind

information.
8. All concerned for information and necessary action.
E"“"k Engineer

Goalpara r Resources Division
Oalpara
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A.16 Copy of District Level GRC Notification for Dibrugarh

1rr22s)

LA/907 /202 )-LA-DBR

2

GOVERNMENT OF ASSAM

OFFICE OF THE DISTRICT COMMISSIONE R 1t DIBRUGARH DISTRICT

No DRA 2212022 300

In Parswance of the Govt Letter No

DIDRUGARH
NOTIFICATION

FREMAAPVPROVADB/ 247207 3/4664 [t

Dated Dibougach the 7€ /7(2024

SOV 20230 the Distriet Level Grevance Redressal Committee (GRO) fs hereby canstituted for

the project “Chmate Resilient Brahmaputra Integrted Flood and Riverbank Frosion Risk

Management Project in Assam (CRBIFRERMP) Implemented by Flood & River Erosion

Management Agency  of Ascam under Water Resource Depantment with the  following

Qe 'Officialy

SINo. | Officers Official

M District C ommissioner, Dibrugarh 1 Chairperson 3 .
2 ] Additional District Commissioner (Land Acquisition), Dibrugarh I Mcmbcr'Sccrcwry |
3 C er‘Iv:Tﬂiccr, Dibrugarh East Revenue Circle [ Member
4 Circle Officer, Dibrugarh West Revenue Circle ‘ Member

s -f_lfxccuu'vc Engineer, Water Resources Dept., Dibrugarh Division | Member

o | Team  Leader, SEWA NGO (Socio-Educational Welfare | Member

J Association), RP implementing NGO

1 /Smu‘ Seema Das, Ward Commissioner, Cantonment Ward | Member

(Member of ULB)

I

12 I Sri Deben Dutta, Village-Borsaikia, Representative PAP’s Member

This committee will be responsible for review and resolve of all Grievance received

from concerned PAP’s in the District.

Functions of the GRC:

I
11
1.

v

VL

VIL

VIIL

IX.

The GRC will meet regularly at least once a month on a prefixed date.

Grievances will be recorded as per the prescribed format attached at Annexure-1.
All grievances of the people will be reviewed and resolved within three weeks of
the date of submission.

The complaint/ petitioner will have the right to be heard by the GRC before the
committee gives its decision.

Communication in writing should be sent to the aggrieved person about the date,
time and venue of the GRC meeting.

It should be made known to the complaint/ petitioner that he/she is entitled for
personal hearing and that representation through proxy will not be entertained.
Communication will also be sent through implementation support NGO to ensure
that the petitioner is informed about the date of the GRC sitting,

With reference to complaints to related GVB/SEA, principal of confidentiality
will be adhered to.

Decision of the District Level GRC will be final, unless an appeal is preferred
with the PMU level.

I the committee is unable to arrive at a decision through cousensus, the matter
will be referred to the appellate authority with a note on opinion of the committee
members. PMU is the appellate authority for GRM under C RBIFRERMP,
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17172283/2024

LA/907/2023-LA-DBR

XL The complaint/concern thus received at District level will be redressed in three
weeks® time and written communication should be sent to the complaint about the
decision taken,

XIL The GRC will aim to provide a time-bound and transparent mechanism to voice
and resolve stakcholders’ concerns linked to the project.

X1l The GRC will address nffected persons concerns and complaints promptly making
it readily accessible 1o all segments of the affected persons and other stakeholders.

XIV.  The GRC will continue to functions for the benefit of the stakeholders, during the
entire life of the project including the defects liability period.

XV.  Other than disputes relating to ownership rights and apportionment issues, on
which the LARR Authority has jurisdiction, GRC will review grievances
involving cligibility, valuation, all resettlement and - rehabilitation benefits,
relocation and payment of assistance.

XVI. Further, for title-holders, the GRC will provide an opportunity to have their
grievances redressed prior to approaching the State level LARR  Authority,
constituted by Government of Assam in accordance with Section 51(1) of the

RECTLARR Act, 2013
Signed by
Bikﬁ?!li'iéf@m‘nmissioncr
Date: D:0228024 15:51:42
Memo No. DRA.221/2022/300 -A- Dated Dibrugarh the 22 /L( 2024

Copy to:

1.

The Principal Secretary to the Govt. of Assam, Revenue & DM. (LR) Dept., Assam,
Dispur.Ghy-6 for favour of kind information.

. The Addl. Chief Secretary to the Govt. of Assam, Water Resources Dept., Assam,

Dispur.Ghy-6 for favour of kind information,
The Chief Executive Officer, FREMAA 4't Floor, Assam Water Centre, Basistha
Chariali, Kundil Nagar, Guwahati-29 for favour of kind information.
The Chief Engineer, Water Resources Department, 5 Floor, Assam Water Centre,
Basistha Chariali, Kundil Nagar, Guwahati-29 for favour of kind information.
The Executive Engineer, Dibrugarh Water Resources Division, Dibrugarh for kind
information,
Officers/Official Concerned,
& —Lgry

District Commissioner
Dibrugarh
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A.17 Copy of Division Level GRC Notification for Dibrugarh

Fomm
‘/w
Azadii,
< £ mrtMahotsa
FAR Afeweq ST, 0N OFFICE OF THE EXECUTIVE ENGINEER
foPG G m HLNSeT, Z DIBRUGARH W. R. DIVISION
JALASAMPAD BHABAN

TEAHY S, Hehs A4,
WBGH A, GIeYq - Trlefls §74,
fegere, wow, 2% - avvooe

% (N%4: dibwrd1@gmail.com

PALTAN BAZAR MAIJAN ROAD
P.O.JALAN NAGAR,
DIST: DIBRUGARH,
ASSAM, PIN - 786005

GOVERNP;IENT OF ASSAM EMAIL: dibwrd1@gmail.com
NNO-EE/WRD/DBR/2022:24./M:,2S (Lamd) [ 769 Date:-  26/02/2024
NOTIFICATION

In pursuance to the Govt. Letter No. FREMAA(P)/PROJ/ADB/24/2023/4664 Dtd. 2/9/2023 a Division
Level Committee for Grievance Redressal Mechanism is constituted comprising of the following
members for the proposed project “Climate Resilient Brahmaputra Integrated Flood and Riverbank
Erosion Risk Management Project (CRBIFRERMP)™ Dibrugarh Sub- Project Implemented by Flood &
River Erosion Management Agency of Assam under Water Resources Department with the following

Officer/Officials.
SL | Division Level Committee Members Designation '
No. ‘\
1 The Executive Engineer. Dibrugarh Water Resources | Chairperson
Division.
2 The Assistant Executive Engineer, Dibrugarh East Water | Member
Resources Sub-Division.
3 Team Leader, SEWA NGO, RP implementing NGO Member
-+ Gaon Burha (Village Head) of the Concerned Villages- | Member
CRBIFRERMP Project
5 Daisy Bhuyan, Japara Gaon Ward, PAPs Member
Monika Das, Nagakhelia Village, PAPs

In this regard, Smt. Kaberi Dowerah, Assistant Engineer, Dibrugarh Water Resources Division is
nominated to oversee the implementation of Resettlement Plan (RP) within the jurisdiction of Dibrugarh
Sub- Project and to provide response to the grievances raised by the Community and Affected Persons.
Functions of the Committee:-

1. The committee will be notified by the Executive Engineer, Water Resources Division.

2. Prior to registering the complaint/query. a procedural step will be in place to assess its eligibility
and check that issues raised in the complaint fall within the scope that the GRM is mandated to
address.

Grievances thus accepted. acknowledged and registered will be responded to the complainant in

(95}

writing within three weeks’ time and in the prescribed manner, following the Three- Level
Grievance Redressal Mechanism under the Project.
4. A Grievance Register will be maintained and digitized at the PIU level by this designated official
to document the grievance Register as per the prescribed format attached in Annexure-I, including
details of the date and type of grievance received, the date of personal hearing provided to the
complainant, the date when the grievance was redressed or if not redressed date of forwarding the
grievance to the Grievance Redressal Committee.
Provision will be made to record and maintain grievances received directly on-site and

W

incorporated in the Grievance Register. This will serve as the First Level of Grievance resolution.
6. Grievances that cannot be resolved at the Division Level and in cases where the complainant is
not satisfied with the decision. will be referred to the District Level GRC.
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11.

Grievances that do not reach a resolution at District Level GRC and in cases where the
complainant is not satisfied with the decisions, will be further escalated to Project Management
Unit (PMU) Level.

With reference to the complaints related to Gender Based Violence (GBV)/Sexual Exploitation
and Abuse (SEA). the committee will refer the case to the concerned Service Provider. with an
intimation to the Internal Committee (IC) under Project Management Unit and Project
Implementation Unit and adhere to the principle of confidentiality while informing the same to the
District Level GRC (if required) as the case may be.

The designated official at the PIU will also be responsible to ensure that a mechanism is put in
place to address grievance of labours and staff deployed at project sites by the contractors.

. The PIU will ensure installation of Display Boards at site with GRM Information with support

from the implementing support NGO and in consultation with the Project Management Unit
(PMU),FREMAA.

Consultative meetings along with distribution of leaflets with the community and APs will also be
conducted to educate them on the GRM and its escalation matrix for resolving grievances to
encourage them to use and access it in case of need.

. Stakeholder will also be engaged through community-based monitoring mechanism or social

audits as may be intimated by PMU, FREMAA., to create transparency and accountability in the
implementation, monitoring and maintenance of the project to improve the outcomes of the

program.
Executiv%eer.
Dibrugarh Water Resources Division
Dibrugarh.
Memo No. Date:

Copy forwarded to:

1.

[S9]

(98]

The Chief Executive Officer, FREMAA. 4" Floor. Assam Water Center, Basistha Chariali, Kundil
Nagar, Guwahati-29 for favour of kind information.

The Chief Engineer, Water Resources Department, 5" Floor, Assam Water Cente. Basistha
Chariali. Kundil Nagar, Guwahati-29 for favour of kind information.

The District Commissioner, Dibrugarh District, Dibrugarh for favour of kind information.

The Additional District Commissioner (LA). Dibrugarh District, Dibrugarh for favour of kind
information.

The Circle Officer Dibrugarh East / West Dibrugarh Revenue Circle for favour of kind
information.

The Assistant Executive Engineer. Dibrugarh East Water Resources Sub-Division for information
and necessary action.

Smt. Kaberi Dowerah. Assistant Engineer. Dibrugarh Water Resources Division, Dibrugarh for
information and necessary action.

Concerning File for record. »
Executivg/Engineer,

Dibrugarh Water Resources Division
Dibrugarh
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A.18 Copy of District Level GRC Notification for Tinsukia

GOVERNMENT OF ASSAM
OFFICE OF THE DEPUTY COMMISSIONER:::::::: TINSUKIA DISTRICT
(LAND REQUISITION & ACQUISITION BRANCH)
No. TRQ.01/2023/1 2.7 Dated Tinsukia the 2 ™ March, 2024
NOTIFICATION
In pursuance of the Govt. Notification vide No.

FREMAA(P)/PROJ/ADB/24/2023/4664 dated the 2" September, 2023, a District Level
Grievance Redressal Committee for Grievance Redressal Mechanism for the project
“Climate Resilient Brahmaputra Integrated Flood and Riverbank Risk Management Project
(CRBIFRERMP)” Tinsukia implemented by Flood and Riverbank Erosion Risk Management
Agency of Assam under Water Resources Department, Assam is hereby constituted with
the following concerned officers/ officials:

Sl No District Level Committee Members Designation |
1 District Commissioner, Tinsukia Chairperson
2 Addl. District Commissioner (LA), Tinsukia Member Secretary
3 Circle Officer, Tinsukia, Doomdooma Revenue Circle Member
4 Executive Engineer, Dibrugarh Water Resources Division Member
5 Smt. Rupjyoti Gogoi, Community Relation Executive, SEWA | Member

NGO (RP implementing NGO)

6 Secretary of the concerned Gaon Panchayats - CRBIFRERMP | Member
Project

7 Smt. Rina Biswas, Representative from Project Affected Member
Person

1. Functions of the District Level Grievance Redressal Committee:

i.  The GRC will meet regularly at least once a month on a prefixed date.

ii.  Grievances will be recorded as per the prescribed format attached at Annexure-1.

iii.  All the grievances of the people will be reviewed and resolved within three weeks of
the date of submission.

iv.  The complainant/ petitioner will have the right to be heard by the GRC before the
committee gives its decision.

v. Communication in writing should be sent to the aggrieved person about the date,
time and venue of the GRC sitting.

vi. It should be made known to the complainant/ petitioner that he/ she is entitled for
personal hearing and that representation through proxy will not be entertained.

vii. Communication will also be sent through implementation support NGO to ensure
that the petitioner isinformed about the date of the GRC sitting.

viii. ~ With reference to complaints related to GVB/ SEA, principle of confidentiality will be
adhered to.

ix. Decision of the District Level GRC will be final, unless an appeal is preferred with the
PMU level.

x.  If the committee is unable to arrive at a decision through consensus, the matter will
be referred to the appellate authority with a note on opinion of the committee members.
PMU is the appellate authority for GRM under CRBIFRERMP.

xi.  The complaint/concern thus received at District level will be redressed in three weeks’
time and written communication should be sent to the complainant about the decision
taken.

2. The GRC will aim to provide a time-bound and transparent mechanism to voice and resolve
stakeholders’ concerns linked to the project.
3. The GRC will address affected persons concerns and

4. complaints promptly, making it readily accessible to all segments of the affected persons and
other stakeholders.
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5. l he GRC Wi" Continue to lu i
nction fO thc bene it Ofthe g .
) : i ’ I l Stakch()lde rs, dul ing the enti if
the pl OJECt "lCIUd"lg the defects Ilabllity pCl iOd. l | |

6.

Other than di 2 ;
disputes relating to ownership rights and apportionment issues, on which the

LARR i R ) :
i Au]thonty has jurisdiction, GRC will review grievances involving eligibility, valuation,
resettiement and rehabilitation benefits, relocation and payment of assistances.

Further, for title-holders, the GRC will provide an opportunity to have their grievances

redressed prior to approaching the State level LARR Authority, constituted by Government
of Assam in accordance with Section 51(1) of the RFCTLARR Act, 2013.

b

District Commissioner
Tipsukia

Memo No. TRQ.01/2023/(27 —A Dated Tinsukia the 22 = March, 2024
Copy to:

1.

The Chief Executive Officer, FREMAA, Assam Water Center, Basistha Chariali,
Guwahati-29 for favour of kind information.

The Chief Engineer, Water Resources Department, Assam Water Center, Basistha
Chariali, Guwahati-29 for favour of kind information.

The Addl. District Commissioner (LA), Tinsukia for favour of kind information and
necessary action.

The Circle Officer, Tinsukia/ Doomdooma Revenue Circle for kind information and
necessary action.

The Executive Engineer, Dibrugarh Water Resources Division, Dibrugarh for kind
information and necessary action.

All Secretaries of the concerned Gaon Panchayats - CRBIFRERMP Project.

Smt. Rupjyoti Gogoi, Community Relation Executive, Socio Educational Welfare

Association, Dibrugarh for information and necessary action.
Smt. Rina Biswas, Representative from Project Affected Person for kind information.

District Commissioner
A& Tinsukia
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A.19 Copy of Division Level GRC Notification for Tinsukia
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GOVERNMENT OF ASSAM EMAIL: dibwrdl1@gmail.com
'WO-EEMRDIDBRI2023:24/M-4165 (land)/ 775 Date:- 26/02/2024
NOTIFICATION

In pursuance to the Govt. Letter No. FREMAA(P)/PROJ/ADB/24/2023/4664 Dtd. 2/9/2023 a Division
Level Committee for Grievance Redressal Mechanism is constituted comprising of the following
members for the proposed project “Climate Resilient Brahmaputra Integrated Flood and Riverbank
Erosion Risk Management Project (CRBIFRERMP)™ Tinsukia Sub- Project Implemented by Flood &
River Erosion Management Agency of Assam under Water Resources Department with the following
Officer/Officials.

SL | Division Level Committee Members Designation

No.

1 The Executive Engineer, Dibrugarh Water Resources | Chairperson
Division.

2 The Assistant Executive Engineer, Doomdooma Water | Member

Resources Sub- Division
Team Leader, SEWA NGO, RP implementing NGO Member

(98]

4 Gaon Burha (Village Head) of the Concerned Villages- | Member
CRBIFRERMP Project
5 Sandhya Biswas.Khamtigohali Village. PAPs Member
Promila Namasudra,Khamtigohali Village, PAPs

In this regard, Sri Nayan Talukdar, Junior Engineer, Doomdooma Water Resources Sub-Division

is nominated to oversee the implementation of Resettlement Plan (RP) within the jurisdiction of Tinsukia
Sub- Project and to provide response to the grievances raised by the Community and Affected Persons.
Functions of the Committee:-

1. The committee will be notified by the Executive Engineer, Water Resources Division.

2. Prior to registering the complaint/query, a procedural step will be in place to assess its eligibility
and check that issues raised in the complaint fall within the scope that the GRM is mandated to
address.

Grievances thus accepted, acknowledged and registered will be responded to the complainant in
writing within three weeks™ time and in the prescribed manner, following the Three- Level

(95}

Grievance Redressal Mechanism under the Project.

4. A Grievance Register will be maintained and digitized at the PIU level by this designated official
to document the grievance Register as per the prescribed format attached in Annexure-I, including
details of the date and type of grievance received, the date of personal hearing provided to the
complainant, the date when the grievance was redressed or if not redressed date of forwarding the
grievance to the Grievance Redressal Committee.

5. Provision will be made to record and maintain grievances received directly on-site and
incorporated in the Grievance Register. This will serve as the First Level of Grievance resolution.

6. Grievances that cannot be resolved at the Division Level and in cases where the complainant is
not satisfied with the decision. will be referred to the District Level GRC.
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Grievances that do not reach a resolution at District Level GRC and in cases where the
complainant is not satisfied with the decisions, will be further escalated to Project Management
Unit (PMU) Level.

With reference to the complaints related to Gender Based Violence (GBV)/Sexual Exploitation
and Abuse (SEA). the committee will refer the case to the concerned Service Provider. with an
intimation to the Internal Committee (IC) under Project Management Unit and Project
Implementation Unit and adhere to the principle of confidentiality while informing the same to the
District Level GRC (if required) as the case may be.

The designated official at the PIU will also be responsible to ensure that a mechanism is put in
place to address grievance of labour and staff deployed at project sites by the contractors.

. The PIU will ensure installation of Display Boards at site with GRM Information with support

from the implementing support NGO and in consultation with the Project Management Unit
(PMU).FREMAA.

. Consultative meetings along with distribution of leaflets with the community and AP's will also be

conducted to educate them on the GRM and its escalation matrix for resolving grievances to
encourage them to use and access it in case of need.

. Stakeholder will also be engaged through community-based monitoring mechanism or social

audits as may be intimated by PMU, FREMAA, to create transparency and accountability in the
implementation, monitoring and maintenance of the project to improve the outcomes of the

program.
Executiv%gineer.
Dibrugarh Water Resources Division
Dibrugarh.
Memo NNO-EEMRD/DBR2023:24/ M- 445 (6nd)/775-A Date: 26/2(24

Copy forwarded to:

1.

&

(98]

The Chief Executive Officer, FREMAA 4" Floor, Assam Water Center. Basistha Chariali, Kundil
Nagar, Guwahati-29 for favour of kind information.

The Chief Engineer, Water Resources Department, 5" Floor, Assam Water Cente. Basistha
Chariali, Kundil Nagar, Guwahati-29 for favour of kind information.

The District Commissioner. Tinsukia District, Tinsukia for favour of kind information.

The Additional District Commissioner (LA). Tinsukia District, Tinsukia for favour of kind
information.

The Circle Officer Tinsukia / Doomdooma Revenue Circle for favour of kind information.

The Assistant Executive Engineer,Doomdooma Water Resources Sub-Division for information
and necessary action.

Sri Nayan Talukdar, Junior Engineer.Doomdooma Water Resources Sub-Division.Tinsukia for
information and necessary action.

Concerning File for record. ﬁ/
Executi#€ Engineer,

Dibrugarh Water Resources Division
Dibrugarh
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A.20 Glimpses of Field Consultations and Other Activities by the NGO - SCORPION
and Related Project Officials at Morigaon, Gopalpara and Kamrup (Rural)

8 i | _—
Consultation and Census Survey at
Garubandha, Morigaon

=f - S v.«-:“" i 3
Public Consultation Mohmari Pathar,

: Site Visit at Kathani, Morigaon
Morigaon

75



e B B

28]

e

Site Visit at to take note of the work uey<aigé'é ruban dha, Morigaon

progress Baramari Gaon, Morigaon

Census Survey at Boramari Gaon, Communityonsultation at Kathani,
Morigaon Morigaon
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Latitude: 26391
ngitude: 92.
o 42 06517 m

Disclosing of the Translated GRM/GRC

structure at Mayong Revenue Circle,
Morigaon

Bt
Disclosing of the Translated GRM/GRC

structure at Bhuragaon Revenue Circle,
Morigaon

Dlstrlbutlng the translated copy of GRM
structure at Kathani, Morigaon

= . , e
Dlstrlbutlng the translated copy of GRM
structure at Lakhipur, Goalpara

NoteCam @i0S

Slte visit and Community Consultation at
Panikhaiti, Kamrup along with WRD officials

Consultation with PAPs at Dholi Par,
Kamrup along with WRD officials
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Consultation with PAPs at Dholi Par,
Kamrup along with WRD officials Dakhala,
Kamrup

3

Consultation with PAPs at Dholi Par,
Kamrup along with WRD officials Dakhala,
Kamrup

Community Consultation at Chunari,
Goalpara

Site visit and Discussion at Baladmari Chair,
Goalpara

s,
ny : 90

Elevation: 72945 m
Accuracy: 204 m A
Time: 04-07-202415:05 M |
Note: circle office Baljana | ' 4

Disclosing of the Translated GRM/GRC
structure at Balijana Revenue Circle,
Goalpara

Disclosing of the Translated GRM/GRC
structure at DC Office, Kamrup

78



A.21 Glimpses of Field Consultations and Other Activities by the NGO - SEWA and
Related Project Officials at Dibrugarh and Tinsukia

Date-17/05/202
(Mohanaghat, Dibrugarh)

On 17 th May 2024 a consultation was
held with APs who were identified as
eligible APs and had their names in the
RP of the Dibrugarh Subproject from the
vilage of Mohonagaht as squatters.
During the consultation, APs were made
aware of river bank erosion. All the APs
lost their homes in the current wave of
erosion.

Date-06/06/202
(Mohanaghat, Dibrugarh)

The purpose of the consultations is to
provide knowledge on managing risks
associated with erosion and flooding.
Female APs were informed on
sanitation, health, and hygiene practices
during flood and erosion by the SEWA
RP Team during the meeting. The
session also focused largely on themes
like taking good care of pregnant women
and menstrual hygiene habits etc.

In order to strengthen their resilience,
the SEWA RP team also gave them
information on government-sponsored
livelihood opportunities and provided
orientation on the linkages between
government social protection schemes.
38 numbers of women APs participated
in the consultation. They appreciated the
session and hopeful for the same in
future.
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Date- 12/03/2024
(Khamti Guwali, Tinsukia)

The SEWA RP Team conducted FGD
with female APs in Khamti Guwali,
Kowlapathar, Tinsukia district. The APs
discussed their issues encountered
throughout the flood season. The
participant expressed that the
tremendous erosion caused by the river
Brahmaputra poses a major threat to the
residents. The SEWA team explained
the livelihood training opportunities that
could help them to sustain their
livelihood during the erosion period. The
women APs indicate a desire to improve
their skills for their better livelihoods.
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